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KOHKYPEHTOCMOCOBHOCT

EBPOMENCKM CbIO3

EBPONMEVCKM ®OHL, 3A
PEMOHANHO PA3BWTUE

A0
S3ETA XOCTHMHI' COJIIOIIBHC OOI
(benedpuureHT- HAUMEHOBAHUE)
I'p.Codmsa, x.x.IMAHABALI, ©6m. 11,
Bx.I,er. 3, am. 98

(Anpec Ha GeHeduIeHTa )

ODPEPTA

OT:

(HaMMCHOBaHUE HAa KaHJH/IATA)

3a ydacTue B mpoIieaypa ,,M13060p ¢ myOnmyHa mokaHa™ 3a ONpe/IeNsiHe Ha U3ITBIHATEN C IPEIMET:
»lloctaBka Ha UKT 6a3upan codryep 3a ynpaBjieHre Ha B3aHMOOTHOLICHUSITA C KJIMEHTH
(CRM)“

(HauMeHOBaHUE Ha MPEAMETa Ha MPOLeypaTa)

C ajapec: Ip. yiIL. , No ,

TeJ.: , hakc: , e-mail:

peructpupat o ¢.1. Ne / T. [10 OIKca Ha Ch/I,

EUK /byncrar: ,

MPEJCTAaBISBAHO OT , B Ka4eCTBOTO MYy Ha
YBAXKAEMU I'OCIIOJA,

C nacrosmoto Bu npezacrassime Hamrara odepTa 3a yuactue B o0siBeHaTa oT Bac npouenypa
3a OIpeIeNIsIHE Ha U3IIBJIHUTEI C IPEIMET:

»llocraBka Ha UKT 6a3upan codryep 3a ynpapjieHne Ha B3aUMOOTHOIIEHUSATA ¢ KIIUEHTH
(CRM)«
(HauMeHOBaHUE Ha MPEJMETa Ha MPOIeIyPaTa)
Hexnapupame, ye cme pasriefald JOKYMEHTalMsITa 3a y4yacTUE€ U CME 3alo3HaTu ¢
yKa3aHUsATA U YCIIOBUSTA 32 ydacTue B 00siBeHata oT Bac nporneaypa. ChrilacHu cMe C IOCTaBEHUTE
oT Bac ycnoBus u ru npuemame 6e3 Bb3paKeHUsI.

3amo3HaT cMe U nprueMaMe yCJIOoBUsATA HA MPOCKTA HA JOTOBOpA. Axo 6T>I[6M OIIpCACIICHU
34 U3IIBJIHUTEII, € CKIOYHUM JOIOBOP B HOPMATUBHO YCTAHOBCHUA CPOK.

3a}IBHBaMC, 4c IpU HUIIBIHCHUC Ha oOekTa Ha nmponocaypara
IIOAUBITBJIHUTCIIN. 1II€ MOJI3BaMe/HsAMA J1a TI0JI3BaMe

[IpennaramMe Cpok 3a M3MBJIHCHHWE HA MpEAMETa Ha Mpoleaypara
KaJICHJIQpHU JIHU, CYMTAHO OT JlaTaTa Ha MOJIKCBaHEe Ha JOrOBOpa 3a U3ITbJIHCHHUE.

Jexnapupame, ye mpeicTaBeHaTa OT Hac odepra € BajUaHA [0
(mocouBa ce CPOKBT, ONpeIeieH OT OeHe(DUITEeHTA B MTyOJIMYHATA [TOKAHA).

TEXHUYECKO HPEJJIOKEHHUE



OTHOCHO U3HCKBaHUATA U YCJIOBUATA, CBBP3aHU C USINBIHCHUCTO Ha MNOPCIMETa Ha
HacTosd1IaTa mpoucaypa, e U3IbJIHUM CICAHOTO:

N3uckBaHus n ycJa0BHS HA Ipennoxenne Ha KAaHAUAATA 3a0eseKK
3ETA XOCTHUHI' COJIOWBHC OO | Mapxa/mooen/npouzeooumen/mex- a
(raumenosanue na 6eneuyuenma) HUYECKU XaApaKmepucmuKu

N3uckBanust KbM U3IMIBIHEHUETO U KAYECTBOTO
Ha poctaBkara Ha KT 6a3upan codryep 3a
yOpaBJI€HUE HAa  B3aUMOOTHOLICHUSTA  C
kimeHTH (CRM), cbC ciaeHUTe KOMITIOHEHTH U

(bYHKIIMOHATHOCTH:
1. Moaya wuHTerpanMsi ¢  XOCTHHI
cucrema.

v XML  6asupad  KOMYyHHUKALMOHEH
MOJyJ, KOUTO KOoMyHHKHpa 1o SOAP
NpOTOKOJA  C¢bhC  m3rpageHust API
uHTepdeiic Ha XxocTuHT cucremara ZHS
Panel u/unu chBMECTUM €KBUBAJIEHT;

v KOMYHHMKAIIMOHHUAT MOJIYJ MOIIbPKA
peructpanusi ¢ MOTPeOUTENCKO UME U
napoJsa KbM CHCTEMaTa U YCTAHOBSBAHE
Ha oTpeOuTeNCcKa cecus;

v (Import/Export) UsBnuvane u
HaJMBaHe Ha MOTPEOUTEIICKU JaHHU OT
U KbM Oazara JaHHM Ha XOCTHHT
cuctemata ZHS Panel u cpxpanenuero
UM B LIEHTpaJlu3upaHaTa 0a3a JaHHU Ha
CRM cucremara.

2. Mopaya 3a ynpasJjieHHe, NOJ/IPbKKA U
aJMUHUCTPAUUs  HA  KJIHEHTCKH
npoguiu.

v VmpaBieHne Ha CTPaHHIUTE CBbP3aHU
C KJIMEHTCKHUTE MPOQUIIH.

v' VmpasieHne Ha HayalHUS ~ €KpaH,
MIPOJYKTH, KATETOPUH, aTPHOYTH.

v' Vupasienne Ha GUPMEHUS TPOQUI,
00eKTH, aJIMMHHUCTPATUBHU
nmoTpeduTenu, mpasa 3a JOCTHII.

v' VhopaBieHne ~— Ha  KIMEHTHTE |
MOPBUYKUTE PETUCTPUPAHU B CCTEMATA.

v CTaTUCTHKH HA TOTPEOIECHHUETO.

3. Moaya cerMeHTAaIusi HA KJIMEHTHTE.

v/ U3BioWyaHe Ha JAQHHH OT PErUCTpaIus
Ha mnorpeburenute ot PeilicOyk u
Google plus wwmu  ceBMecTUM
€KBUBAJICHT, ( - Cnemene wu
CerMEHTalusl Ha TNOTpeOuTeNnuTe Ha
0aza Ha TEXHHTE TOPBUKUTE U
aKTUBHOCT B XOCTHMHI cucrtemara ZHS
Panel;
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v' Koundurypauuonen daiin 3a HacTpoiika
Ha CETMEHTAI[MOHHUTE KPUTEPUHU.

4, Moaya MapKeTHHI M MAapPKeTHHI
KAMIAHUM M CONMATHU MPeKHU

v/ U360p Ha au3aiiH OT OMOIMOTEKAa C
TEMATHYHO TpenedUHUpaHu JTU3ANHH,
KOUTO TIO3BOJISIBAT HACTpoOilka Ha
[BETOBaTa rama W CTHJIOBETE B
CbOTBETCTBME C  KOpIOpaTUBHATa
UACHTUYHOCT Ha KJIUCHTA.

v" PecliOHCHMBEH au3aiiH Ha TEeMIUICHTUTE

3a kammanuute (IIpoextupan na

pabotu emHakBo n06pe Ha PC u Ha

MOOWIIHU YCTpOKCTBA, Tabner,

Tenedon).

JTUTHTAJICH MAPKETHHT

yIpaBieHHe Ha MAPKETHHT KaMITaHUU

Bwp3MoxkHOCT 32 MHTerpauus — Ha

cUCTeMaTa U MapKEeTUHT KaMIIaHUUTE B

CBIIECTBYBAIIUTE BEUYe CaANTOBE Ha

(dbupmara.

5. Moaya Enexkrponen  010JieTus,
SMS/BbHIIHA KOMYHHKALMS/

v' Live CHHXpOHHM3alMsi C  XOCTHHT
cucremara ZHS Panel Ha
MpeUIaraHuTe MIPOYKTHTE
(HaTMYHOCTH, LIEHU U HAUMEHOBAHUS)

v' Live CHHXpOHHM3aIMs C  XOCTHHT
cucremara ZHS Panel na nopwsukute ot
MEHIOTO.

v/ Tloppbuka 3a BKBIOM 1O TeledOH,
MPOAYKTUTE C€ CHOMpAT B KOIIHHUIATA
W HaKpas u3nu3a TeaedoH 3a MophyKa.

v JluHaMH4HA CTpaHuIa 3a
MIPOMOITMOHATHHU TPOAYKTH, KOHTO ce
aJIMUHUCTPHPAT Mpe3 aIMUH MaHEll.

v\ AaMuH TaHen 3a  u3paboTka
MOAJPHAKKA Ha HEOTpaHW4YeH Opoii
€JIIEKTPOHHH OIOJIETUHU ¢ WH(pOpMALIKs,
CHUMKH, MYJITHME]IUS.

6. Moaya YnpaBJ/ieHne HA pecypcuTe.
[IpencraBnsBa Momyn 3a HaOWpaHEe H
no100p Ha KBANU(UITUPAH MEPCOHAIL.

7. Moaya CnpaBku ¥ aHAJM3H.

v Timeline (YHKIIMOHATHOCT c
milestones 1o mpoekTa, aHOHCHpaHe Ha
ChOOLICHUS B paboTHOTO
MIPOCTPAHCTBO, BUIMHA 3a
NoTpeOUTENUTE. Otuurtane Ha
n3pabOTEHOTO BpEME OT CIY)KHTEIHUTE
no 3amauu  Bpemero ce orumra

AN

Moas, onuuieTe JaJu
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PETyISpHO MpelBaApUTENIHO ehUHUpaH
BpPEMEBU NIEPUOJ.

JloNbJIHUTETHH TeXHHYEeCKH u
(pyHKIMOHATIHI XapaKTepPUCTHKH,
MOJJIe/KAIIM HA OLleHKA!

*  [onvanumennume mexHu4ecKu u

@DYHKYUOHAHU XAPAKMEPUCMUKY cad NpeoMem
Ha  OyeHKa U  HAMam  3a0bINXCUMEeH
xapakxmep.  Ogpepmama  Ha  KaHouoam,
npeonoxcun  UKT 6asupan cogpmyep 3a
VApasieHue HA  63AUMOOMHOWEHUSMA  C
KAueHmu (CRM) b6e3  Hamuuue  Ha
OonvaHUmMenHume napamempu He modice 0d
OBOe omxX6vbpIeHA HA MOBA OCHOBAHUE.
Axo kanouoama He e npeonoNcunl eouH uiu
noseye om eOuH eiemMeHm Om OONbIHUMETHO
MEXHUYECKO UBUCKBAHE, MO He208ama YSALOCH
e ce cuuma, Ye He e NpPeoNoNceHd U
cnedosamentro, kanouoama we noayuu 0 /Hyna
MouKu/  3a CbOMBEMHOMO OONBIHUMETHO
MEXHUYECKO UBUCKBAHE.

1. Moaya (Site Widgets) OrtnaJjieuena

HHTerpanus B ye0caiiTose:

v ABTOMarM3MpaHa noTpebuTencKa
perucTpanus
v Criuchiu Ha MOJIKPEISTHUTE

OJIarOTBOPHUTEIHU Kay3H

v" ChuchlM HA TAPTHHOPUTE, YYaCcTBAIIN
B JIOSUTHATa Iporpama

v’ Tlotpebutencka  perucTpamus U
3asgBJICHME 3a M3JaBaHe Ha (HU3MUecKa
JosyHA KapTa (B MOMEHTa MMa camo
enuH GopMyIIsp 3a IPUHTHPAHE)

v' TloTpeOGUTEICKH MOMOIIHUK "CTHITKA [0
CThIIKA" 32 OOSICHSABAaHE HA NMPOJTYKTUTE
U ycuyrute WM TOI3UTE 34
noTpeduTenuTe

v’ Perucrpanys, CBaJIsHE M WHCTAJAIMA
Ha MOOMIIHOTO NPUJIOKEHUE

Moay.1 MOOHJIHO NIPUIIOKEHHE
bpanaupane C KOpIopaTUBHATa
UJCHTUYHOCT Ha KOMIIAHUSATA,

v' TlotpebuTescku apameTpH,
CTaTHCTUKH, HUBO B HepapxusaTa Ha
MIPETNOPbYUTEIICTBO;

[Tocnenna TpaH3akIys;

[Tocnenna koHcymarus (B IisuiaTta
cUcTeMa);

v' Tlocnenna 61aroTBOPUTENHA aKTHBHOCT
(B 1saTa cucTemMa),

AN

AN

pa3paboreHusit 0asupan Ha UKT
0asupan codryep 3a ynpaBJieHHe
Ha B3aMMOOTHOIIIECHUSITA c
kjaneHTd (CRM) mnma HaJM4HUTE
oT u30poeHUTe TEXHHUYECKH MU
(GYHKIIMOHAIHHM XaPAKTEPUCTUKH
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v ABTOMATH3MpaH, KpPHUITHPAH JOCTbII
(BX0n) B MOTpEOUTENICKUS TIPOPHIT,

v ®yuknuonansoct - "[okanu npusren”;

v DYHKIMOHAIHOCT - "Push
Notifications" CHOOILIEHUS Ha
TenedoHa,

v" MoOWIHOTO MPUIIOKEHUE e

MPEIBUACHO Ja MOXE HambJIHO Ja
3aMeHU (U3UYECKUTE JIOSITHU KapTH;

v' QR u Bar KomoBe W/MIM CbBMECTUM
€KBUBAJICHT, Morar Ia OBbaaT
M300pa3siBaHU 32 CKaHUPAHE JUPEKTHO
ot TenedoHa,

3. Myntu-cepBbpHa KOH(UTypamus Ha

pabora 3a OamaHcupaHe Ha
HAaTOBApBaHETO;
4, Tlomnpwxxka Ha wMomepeH — Open

Source ©Oasupan MVC opuenTHpan
PHP Framework w/umm cbhBMecTUM
€KBUBAJICHT;

5. KeM Monyn wuHTErpanus ¢ XOCTHHT
CUCTEMA.
[I'pnHA MHTETpanys CbC XOCTUHT
cuctemata ZHS- Panel — Ha HuBo
aJIMMHHUCTpaTUBEH UHTEpPeic,
BB3MOKHOCT 34 IIPEXBBPIIHE HA JaHHU
on-demand Ha najaeH moTpeOUTeN OT
xocTHHT mardopmara B CRM
CUCTEMATA,

6. Myntresnuna CRM cucrema,
paspabotena Ha PHP u 6a3upana Ha
MySQL cbpBBp C noAApHKKA 32 CMsIHA
Ha 0a3aTa JaHHM Ha JIpYT MPOAYKT MPH
HYX/1a W/WIIA CbBMECTHM €KBHBAJICHT:

v' MynTHE3HWYHOCT — CHCTeMara TpsAoBa
na noaabspka bearapcku u AHramniicku
€3HUK, HO J1a ©IMa Bb3MOXKHOCT 32
n00aBsiHE Ha TMPEBOJ] OT CTPaHa Ha
KJIMEHTA U Ha JIOITbJIHUTEIIHU €3HIIH.

v' lenTpanusupana 0asa JaHHH 32
CbXpaHEHHE Ha MOTPEOUTEIICKUTE
JaHHU, HACTPOWKH U TIPEAIIOYUTAHHS U
HaBUIIM Ha MOTpebJIeHHEe — MOIPHKKA
Ha MySQL u npyru npaiisepu Ha 6a3u
JaHHU.

v Cucremara Tps0Ba 1a Ob/1e
paspaborena Ha PHP na MVC 6a3upan
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AN

v

Framework, koiito fa naBa
BB3MOKHOCT 32 OBp30 pa3paboTBaHe Ha
JOMBIHUTETHN (PYHKIIMOHAIHOCTH B
CTaHJAPTU3UPAH BUJ OT CKUITH OT
CHEIHaTUCTH, KOUTO J]a MOraT Ja
paboTAT eTHOBPEMEHHO T10 TPOEKTA.
DpeiMyBbpKBT TPAOBA Aa MOIIbPIKA
napajean3bM B U3IIBIHEHHETO Ha
3a/la4ymTe.

Jlornuecko pasnesieHue Ha
(GyHKIIMOHATHOCTTA!

CodryepHara cuctema TpsiOBa 1a
Ipe1ocTaBsi HA0Op OT IMOJIE3HU
WHCTPYMEHTH, KOUTO LIEJAT Ja
MOANIOMOTHAT U ONTUMH3UpAT padoTara
Ha TPH KIIFOYOBU HHBA.

Huso 1. KopnoparuBHo-
aIMHUHUCTPATUBHO HUBO, ]I Ma Ha
pasnojoxkeHue 6orat Habop OT
WHCTPYMEHTH:

Anmvunuctpupane Ha CRM-a
CraTHCTUYECKH aHATTU3H, CIIPABKH U
CTaTUCTUKU

Cpb31aBane Ha OM3HEC KOAHIIUH, KOUTO
na 100aBIT CTOMHOCT 3a KJIMEHTA U J1a
peanu3upar KOHKYPEHTHO IPEIHMCTBO
Ha Tpe] IPYTH IOCTaBUHUIIU, C KOETO J1a
CTICUEIIAT JIOSUTHOCTTA HA KIIMEHTHUTE
[TonoGpena Gpopma Ha npe3eHTHpaHe B
WHTEPHET Ha YCIYTUTE U TPEANMCTBATA
Ha KOMIaHUATa

dopMHpaHe Ha COLMAITHO-OTTOBOPHO
KOPIIOPAaTHUBHO MOBEACHUE
[Tonnpbxka Ha OIATOTBOPUTEITHU
JICHOCTH ¥ Ch3/1aBaHe Ha TAPUTEIICKU
Kay3u

AIMUHUCTpUpaHE Ha MHOBATHBHU
MapKETUHTOBU KaMITaHUU CBBhP3aHH
ChbC OH- U O(-TIAiiH COIMATIHA MPEXKU U
Ha4YMHU Ha OOIIyBaHE

AHanu3 Ha pe3yNTaTuTe OT
MTPOBEKIAHUTE MAPKETHHTOBH
KaMITaHUH

Hugo 2. bpokepu-cbTpyAHHIH U
O0M3HeC MapTHLOPH, Ja BKIIOYBA
(YHKIIMOHATTHOCT 3a:

[Toxanu, HaOupaHe U perucTpaius Ha
HOBH KJIMCHTH

OO6cnyxBaHe Ha ChIIECTBYBAIIUTE
KITUEHTH

WHCcTpyMeHTH 32 KOMYHUKaIMs Ha
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MapKETUHTOBH TTOCIIAHSI, HOBH
MPOAYKTH, YCIYTH U Ta3apHU
MPEeIUMCTBa, KOUTO OMxa
3aWHTEPECYBAIN CHIIECTBYBAIINUTE U
Ouxa NMPUBIICKIM HOBH KJICHTH.
(umeitn, CMC, cormanau mpexwu, [1P
KaMIIaHWH, TUPEKTCH KOHTAKT)

Huso 3. IlorpeduTencko HUBO — TO €
HeJIeJIMMa YacT OT MPEIXOHUTE JIBE U
MPEJCTaBIsABA IbPBATA JINHUS B
rprKara 3a KJIMEHTa U HETOBOTO
ynoboctBo. ToBa HUBO TpsiOBa J1a
MPEIOCTaBs Ha KIIMEHTUTE CIICTHOTO:

v VIHTyUTUBHU HHCTPYMEHTH 32
BCEKUHEBHA yroTpeba, KOUTo
yIIECHSIBAT U MOTHUBUPAT KJIMEHTA Ja
M3II0JI3BA YCIYTHTE U MMPOJIYKTUTE Ha
KOMITAHUATA, PEeaTU3UPaiKu
e(eKTHUBHA JIOSTHOCT.

v HenoCTHKMMO MasapHo MPEAUMCTBO B
MOJTyYaBaHETO HA OTCTHIIKU U OOHYCH
0T OM3HeC rpymnara.

v' EJIeKTpOHEH 3aMeCTUTEN Ha
TUTACTMACOBUTE JIOSUTHH KapTH.

v’ TlorpeOuTencku npodui 3a
npocliieasiBane Ha coOcTBeHaTa
AKTUBHOCT M KOHCYMAIIHSI.

v Kanan 3a undopmMupane 3a
MPEJCTOSIIN TPOMOLMH, CbOUTHS,
OTCTBIIKH U JIp.

v’ Kanai 3a KOMYHHKAIUSI C KOMITAHUATA
Y TIOAJIPHKKA HA KIIMEHTHUTE.

v IHCTpYMEHTH 3a ydacTue U MojKpena
Ha OJIarOTBOPUTETHUTE Kay3u
M3IMTHATH OT KOMITAaHHSATA.

W3uckBanus KBbM rapaHIMOHHATa u
W3BBHTApAaHIIMOHHATA TOAJPHXKKA (aKko €
MPUIIOKHUMO):

» Tapanumonnusit cpoxk Ha ,,UKT
0asupaH codryep 3a ynpapjieHHe HA
B3aMMOOTHOIIEHUATA € KJIHEHTH -
CRM“

> Cpox/Bpeme 3a OTCTpaHsIBaHe Ha
MOBpe/ia HA MSICTO/B YacoBe/

3abenercka: MuHnManHo BpeMe 3a

OTCTpaHsIBaHE Ha NOBpeJaTa Ha MACTO — 1 vac.
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MakcumanHo BpemMe 3a OTCTpaHsBaHE Ha
MoBpeiaTa Ha MSICTO — 6 yaca.

3alenexka: YyacTHHUMTEe He MoOrar /jAa mnpegjarart
CpPOK/BpeMe 3a OTCTPaHfAIBaHe HA MOBpela HA MACTO MOJ
1/enun/ yac u Hag 6/mect/ yaca. [peasnoxenns, nonagamu
M3BbH TOCOYEHHs] JAUMANA30H, Ie ce CMATAT 3a
HepeaJHCTHYHN M HSIMA J1a 0BbJIAT pa3riieKIaHm.

WsnckBanus KBM JIOKYMEHTAITUATA,
CBIIPOBOK/AINA HW3IMBIHCHHETO Ha TMpeaMeTa
Ha Tporeaypara (ako € IpUIOKHUMO):
> nocrakatra Ha HWKT  06asupan
copryep 3a  ynpaBJjleHHe  Ha
B3aMMOOTHOIIEHHUSATA ¢ KJIHEHTH
(CRM) cnenBa ga € ChIPOBOAEHA ChC
ChOTBETHATA JOKYMEHTAIHMS CHIIIACHO

W3UCKBaHUATA Ha OneparuBHa
nmporpama ./ IHOBauu 31
KOHKYPEHTOCIIOCOOHOCT — TMpueMo-
IIpe/laBaTeHU IIPOTOKOJIH,
TrapaHUMOHHU KapTU U TEXHUYECKU
IaCIOPTH.

W3uckBanusi KbM IpaBaTa Ha COOCTBEHOCT H
npaBaTa Ha IIOJI3BaHE HA HMHTEJICKTYaTHH
MPOJYKTH (AKO € MPUI0KHIMO).

» ABTOpCKHMTE TIpaBa 3a IIO-
HaTaTBhIIHO  pa3BUTHE, pa3paboTka,
pasnpocTpaHeHue, ChOJIHMIICH3UPaHEe H
npoaaxoa, meaust source code va UKT
0asupan codTyep 3a ympaBieHHE Ha
B3aMMOOTHOIICHUATA  C  KIUCHTH
(CRM) ce HPEXBBPISAT Ha
Be3noxkutenss  3ETA  XOCTHUHI®
COJIIOII'BHC O0[ .

W3uckBanus 3a oOydyeHHE Ha NEpcoHala Ha
OeHeduIMeHTa 3a eKCIIoaTaIHs |
» OO0yuyeHueTo Ha TeEpCcoOHAJa Ha
OeHeduueHTa € 32 CMeTKa Ha
W3MbJTHUTEJIS;

[Toamomaramy [€MHOCTH W YCIOBHUS  OT
OeHedurenTa (ako e IMPUI0KUMO).
He e npuioxumo

Jpyru: He € NpUII0KUMO

[Ipu Taka npennoKeHUTe OT HAC YCIOBUs, B HAIIETO LIEHOBO MPEIOKEHUE CME BKIFOUMITU
BCHUYKH pa3sxoaun, CBbP3aHN C KAUYCCTBCHOTO M3MBJIHCHUEC HA IMPEAMETA HaA IIpoucaypara B OIIMCaHUA
BH M 00XBaT, KaKTO CJIe/IBa:

HNEHOBO INPEAJIO)KEHUE

L. IIEHA U YCJIOBUS HA TOCTABKATA
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M3nbiaHeHneTo Ha npeaMeTa Ha nmpoueaypara e Mm3BbpIIvM IpH CJICITHUTE IICHU:

Ne Omnucanue Ha qocraBkute/yeayruret | K-Bo /0p./ | Enunandna nena OOm1a 1ieHa B J1€Ba
AeifHOCTHTe/, CTPOHTEHCTBOTO B JIeBA 6e3 JIIC (ne ce
(C HN3KJIFOUCHHUEC Ha TIOTIBJIBA IIPU U3BBPIIBAHE
HpOLELYPUTE C Ha [EePUOAUYHU JOCTABKH)
IIpEeAMET YCIIyIH)
1 IlpunoouBane u BbBexAane Ha | 1 Op.

HUKT 6a3upan codryep 3a
ynpasBJieHHe Ha
B3aHMOOTHOIIIEHUSATA C
KiaueHTn - CRM

3a u3nbJHeHHe NMpeIMeTa Ha MPollelypaTa B ChOTBETCTBHE C YCJI0BUSATA HA HACTOSIIIATA
npoueaypa, obuara nenal Ha Hamara ogepra Bb3JIM3a Ha:

Hudpom: CioBom:

(nocousa ce yugppom u cnosom cmoiinocmma 6es JIJ{C)

I[elmapnpaMe, Y€ B IPEAJOKEHATA II€HA € CIIa3€HO H3MCKBAHETO 34 MUHUMAJIHA LICHA

Ha Tpyaa (3a cJIy4anTe, KOraTo nNpoueaypara e 3a u300p Ha H3NMbJHUTE HA JOT0BOP 3a CTponTechTBO).

II. HAYMH HA IVIAIITAHE

HpeZ[JIaFaHI/IﬂT OT HaC HA4YMH Ha IIJ1allfaHC €, KaKTO CJICABA:

( onucea ce)

HpI/I pa3dMHUHABaHEC MCKAY NPCAJIOKCHUTC CAWMHHWUYHA H o61ua OCHa, BaJIWIHaA IIC 6’5,[[6

eIMHUYHaTa 1eHa Ha odeprara. B cimyuail ye ObAe OTKPUTO TaKOBa HECHOTBETCTBUE, IIe OblieM
3aJIbJDKEHU J1a TIPUBE/IeM 00I1aTa 1ieHa B ChOTBETCTBHE C €JMHMYHATA [IeHa Ha odepTaTa.

HpI/I HECHOTBCTCTBUC MCKY CyMarTa, HallvcaHa C III/I(pr/I, M Ta3u, HallMCaHa C JyMH, BaKH

cyMmara, HaliCaHa ¢ JyMH.

1.

N

Karo nepaznenna gact ot Hactrosmara Odepra, npusiarame CIeIHUTE TOKYMEHTH:
Hexmnaparus ¢ nmocouBane Ha EMK/ YaocToBepeHue 3a akTyaqHO ChCTOSHUE, a KOTaTo €
($u3MYEeCcKO JTUIE - TOKYMEHT 3a CAaMOJIMYHOCT;

Hexmnaparus no wi. 12, an. 1, 1. 1 ot IIMC Ne 160/01.07.2016 r.

Jpyru JOKYMEHTH (aKO € MPUI0KUMO).

B cnyuyait ye kanguaara e ObenuHeHne, KaHAUJATUTE CIIE/Ba Jla MPEACTABIT TOKYMEHT B
KOUTO 3aJIBJKUTEIIHO C€ MocouBa IpeacraBiasBamusaT OOeAMHEHUETO, KaTo JTIOKyMEHTa €
HeoOxouMo fia ObJie MOAMKICAH OT BCUYKH Juia B O0eIMHEHUETO;

B ciyuyaii, ye kKaHAMAATHT € UYXKASCTPAHHO FOPUIMYECKO JIUIIE Ce MpUjIarat aHaJOTHYHHU Ha
MMOCOYCHHUTE U3UCKYeMHU O(UIIMATHH JOKYMEHTH OT ChOTBETHATa CTpaHa - OPUTHHAN WU
3aBepeHo (¢ moamuc, medar u ,,BsapHo ¢ opurmHana") komnwue, IpUIPYKEHO C MPEBOJ Ha
OBITapCKU €3UK.

HoTtapuanno 3aBepeHO U3pUYHO TBIHOMOIIHO Ha JIMIETO, YI'BIHOMOIIIEHO /1a IPe/ICTaBIsIBa
y4acTHHUKa B MpolieypaTa, MpeIMeT Ha HacTosIlara MyOoJuvHa MOKaHa 3a Chlara(Torana,
KOTaTO YYaCTHUKBT HE C€ MPEJCTaBIIABA OT JUIlaTa, KOUTO MMAT MPaBO HA TOBA, CHIIIACHO
JOKYMEHTHUTE MY 3a ChAcOHa perucTpaius) — OpUruHalI WK 3aBEPEHO OT KaHIUAaTa KOIHe
C OANUC, TTeYat u 1yMuTe ,,BApHO ¢ opuruHana®;

! He ce mocousa IIpyu U3BbPHIBAHEC HAa NIEPHUOJUYHN JOCTABKU.
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5. JlokasareicTBa 3a MKOHOMHYECKO M (PMHAHCOBO CHCTOSHHUE (AKO TAKWBA CE M3HMCKBAT);

5.1.  Komusa or Order 3a mpUXOAWUTE M Pa3XOIUTE 3a IMOCIETHUTE 3 (TpH) HMPUKIIOUYEHU
(UMHAHCOBH TOJWMHU B 3aBUCHUMOCT OT JaTaTa, Ha KOATO KaHAMJIATHT € YUYpeIeH WU €
3aro4Ha JIeHHOCTTa CH. (3aBEpPEHM OT KaHAujaara Cc IOJIHUC, IedaT U TeKcT ,.BapHo ¢
opurvHaua’)

6. JokasarencrtBa 3a TEXHHYECKHM BB3MOXKHOCTH W/WIM KBaTUpHUKAIMs (aKO TaKuBa Ce
M3HCKBAT);

6.1. Cnucpk Ha OCHOBHHUTE JOCTaBKHM, C IIPEIMET CXOAEH C Hacroslara Ipoueaypa,
U3MBJIHEHU 3a TOCIEJAHWTE TPU TOAMHHU, NMpEAM JaTrara Ha IojJaBaHe Ha odeprara, B
3aBUCHMOCT OT JaTaTra, Ha KOATO KaHAMJIATHT € yUpEleH WIM € 3alouyHal JeHHOCTTa CH
(chabprkalll ©Me Ha KJIMEHT, BUJ Ha MpeocTaBeHus: copTyep Uiu Xapayep Uiu copTyepHU
CHCTEMH MM UH(OPMAIIMOHHHU CUCTEMH HJIM €KBHUBAJICHT, BPEME Ha U3ITBIHEHUE).

[lon ,,iocTaBKU ¢ MpeaMET, CXO/ICH Ha HAcTosIIaTa Mpoleaypa’ e ce CUuTaT JocTaBKa Ha
coTyep WM XapIyep WM HHTEPHET CaTOBE WM COPTYSPHU MPOAYKTH WM MPEXHU WU

€KBUBAJIEHT.

6.2. Pedepennum 3a 100po m3NbIIHEHUE OT TIOHE 2/ABaMa/ KJIIMEHTa OT CIUCHKA 10 T.1.,
3aBEPEHM KOIUs C TIOAIHKC MeyaT ¥ u3pasa ,,BsapHo ¢ opuruHam®.

6.3. Bamunen ceprudukar 3a:

- ynpaBneHue Ha kauecTBOTO ISO 9001 unu ekBUBaIEHT ¢ 00XBAT CXOJ/ICH C HACTOsIIATa
MpoIeaypa;

M3uckBaHeTo ce A0Ka3Ba ¢ MPEACTaBSIHE Ha 3aBEPEHO OT KaHJWJaTa KOMUE C MOJNKMC U u3pasza
“BsipHO ¢ opuruHaiga’” Ha cepTUQUKaTa.

Ilox ,,00xBaT, cXOJE€H Ha HACTOAIIATA IPOLEAYpa, I€ CE CUMTAa: AOCTABKA WM MOJAPHKKA Ha
codTyep Uau xapAyep Wik codTYSpHU MPOAYKTH MIIM MHCTAJMpaHe M NOMIPHIKKA Ha IPOJAYKTH Ha
HHGOOPMAIIMOHHUTE TEXHOIOTMHU MJIH MHTEPHET CANTOBE MJIM €KBUBAJIEHT .

6.4. Jexmapauuss — CHHUCBK HAa €KCHEPTUTE, KOUTO YYACTHHUKBT IIE€ OCUTYpH 3a
W3NBJIHCHHE Ha TMOpbuYKaTa. 3a JOKa3BaHE Ha JOMBJIHUTEIHATa NpodecruoHamHaTa
kBanupukaus(cepTuukaTi) Ha EKCHEPTUTE Ce MPEJICTABAT. KOMUs Ha CepTH(HKATH 3a
npuaoouTa KBanu(pUKaIms WIIN C€KBHUBAJICHT. 3a JIOKa3BaHE Ha
cnenupuaHuAT/ PO eCHOHANICH OMMT Ce Mpuiara pedepeHIus oT paboToaTeNl WK APYTU
JOKYMEHTH WM €KBUBAJICHT.

7. Jlexnapauus 3a MOAU3ITBIHUTEINTE, KOUTO 1€ y4acTBAT B U3IMBJIHEHUETO HAa MPEIMETa Ha
nmpoueaypara M A€jla Ha TAXHOTO Y4YaCTHEC (aKo KaHouoamsm e OeKiapupan, 4Ye uje noj3ed
n00u3n'bfmumeﬂu) ;

8. Hokymentn mo T. 1, 2 ,3 u 4 3a BCeKM OT NOJIU3NBIHUTEIUTE B CHOTBETCTBUE C
IToctanosienne Ne 160 ua MI/IHI/ICTepCKI/ISI ceBer oT 2016 1. (Kozamo ce npeosudncoa yuacmuemo Ha
n00u3nbﬂnumeﬂu) ;

9. Jlpyrm JNOKyMEHTH | JIOKa3aTeJCTBa, HM3WUCKaHW W TIOCOYCHH OT OecHedwuIimeHTa B
JOKYMEHTAIUATA 32 YUaCTHE;

JATA: I. HOJAIIUNC u ITEYAT:

(HMe u (baMI/UIH;{)

(I(J'I'I:)KHOCT Ha MpeacTaBIsABaliusg KaHHI/IHaTa)
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