"'ATUBHA NPOTPAMA

EBPOMEVICKV Cbi03 E NHOBALIN U

EBPOMEWCKM ©OH[] 3A KOHKYPEHTOCMOCOBHOCT
PEMMOHANHO PABBUTUE

NPUMEPHA METOAUKA
3a oneHKa Ha oepruTe 3a 1octaBka Ha UKT 6azupan codryep 3a ynpapjieHue Ha
B3aMMOOTHOIIeHUsATA ¢ KiaueHTH (CRM)

B npoBexxnanute npouenypu 3a onpenensine Ha u3nbiaHuTeN 1no wi.S1 or 3YCECU® u
IIMC Ne 160/01.07.2016 r. 32 U3IBJIHATEI CE€ ONPELISl YYACTHUKBT, MPEUIOKUT HKOHOMHYECKH
Hal-u3rogHara odepra, KOsSTO MOXKE Ja BKIIFOYBA :

1. “Haii-Hucka meHa”, KbJACTO KJIACHPAHETO Ha JOIYCHATUTE JI0 ydacTue odepTu ce
M3BBPIIIBA CAMO M IUHCTBEHO Ha 0a3a mpeaiokeHa IeHa (e.1eHa u/wim oo1a cToiHHOCT);

2. “HuBo Ha pa3xoauTe*

3. OnTUMAaJIHO CHLOTHOIIIEHHEe KAYeCTBO-1[eHa
IIpu ompenensine Ha M3NMBJHHUTEJ 4Ype3 Kpurepuu ,,HuBo Ha pasxogure” u ,,OnTHMaIHO
CHOTHOIIIEHUE KAYeCTBO-LeHA* KIIaCHPAHETO Ha JIOMYCHATUTE JI0 y9acThe oepTH ce U3BBPIIBA
Ha Oasza monyyeHara oT Bcsika odepra ,,Kommiaekcna ouenka” - (KO), karo cyma or
WHJIMBUIYAJIHUTE OLICHKU M0 TMPEABAPHUTEIIHO OmpeaeneHuTe mnokasarenu. Korato ca uzOpanu
TE3W KPUTEpUHU 3a OICHKA, METOJIMKATa 3a OleHKa Ha MoJaZeHuTe o(epTH € 3aabIKUTENCH
€JIEMEHT OT JOKYMEHTAIIUsATA HA BB3JIOKHUTEIIS.

Bceku BB370XKUTEN MMa MpaBo Jga M30Mpa BHIa, OpOsi U OTHOCHUTEIHATAa TEXKECT Ha
MOKa3arejanTe, KOUTO Ie ¢GopMUpaT HaW-u3rojHaTa 3a HEro odepra, NpH Ccla3BaHe Ha
M3UCKBaHUATA U 3a0paHuTe, cieaBany oT wi. 3, ai. 4 — 10, ain. 16 u an. 18 u win. 4 ot IIMC Ne
160/01.07.2016 r.

[Ipu ompepensHe Ha WHAMBUAYAIHHUTE IOKa3aTeId B TE3H KPUTEPUU, BBH3IOKUTEIAT
cienBa Ja ce choOpasw C MpeaMeTa, ¢ XapakTepa, ¢ odemMa u crnernudukara Ha KOHKpETHaTa
MopbUKa. 3a BCEKH MPEIBAPUTEITHO ONPEAEIICH MOKA3aTell, Bb3JIOKUTENAT ONPEAEIis MAKCUMAITHO
BB3MOXKHHS OpOM TOYKM M OTHOCHTEIIHATA MY TE€XKECT, a KOraTo TOBa € 0OEKTUBHO HEBB3MOXKHO,
TU TIOJIPEXK/1A 110 BaXKHOCT B HU3XOJSII PE.

MakcuMajHO BB3MOXKHHMAT Opoil TOYKM 32 BCeKH IMOKa3aTeJ cJjeABa jJa Oblae
omnpejiesieH €IHAKBB 32 BCHYKH, 2 OTHOCHTEJIHUTE Terja MoOrat aa 0bIaT ¢ pa3jiuydHu
CTOMHOCTH, C OrJIe]l MPeleHKATa HA Bb3JI0KUTEsl 32 TAXHATA 3HAYUMOCT.

B npouenypa 3a n300p Ha U3MBIHUTEN C IPEAMET ,,1300p Ha U3MBIHUTEN 32 JOCTaBKa Ha
HUKT Oa3zupan codryep 3a ympaBieHHEe Ha B3auMoOOTHolleHusATra ¢ kiaueHTH (CRM)“ B
OOSIBIEHUETO BB3JIOKUTENAT € TOCOYMI KpUTEpHil 3a olleHka Ha odepture ,,ONTHUMAITHO
CHOTHOIIIEHNE KaueCTBO - IIeHa” .

B ,Meronukara 3a oreHka Ha odepTure” OT JAOKYMEHTalMsATa 3a YydacThe ca
KOHKPETH3UPaHU M TOYHO ONpPENENIEHN OTJIETHUTE MOKA3aTeNId U ChOTBETHUTE UM OTHOCUTEITHU
Terjia B KOMIUIEKCHATa OIIEHKAa, KaKTO CJIe/Ba:

o MakcHMaJIHO Cumpono
IMoka3zaren - I1 THOCHTEJTHO BEIMOMKEH 0003HaAYEeHHE
(HauMeHOBaHHME) TErJio . ( TouKHTE IO
Opoii TouKH oKasareJist)
1 2 3 4
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KOHKYPEHTOCIMOCOBHOCT

1. Ilpennoxena nena — I 1;

30 % (0,30)

20

T

3. Cpok/Bpeme 3a OTCTpaHsSIBaHE HA MTOBpeIa HA
MsicTo/B yacose/ - I 2

*3alesexka:

YyacTHMIMTE He MOratr jAa Mpeajarat Cpok/Bpeme 3a
OTCTpPaHsIBaHe HA NMOBpPeJa Ha MsCTO moj 1/equn/ yac U HaJ
6/mect/ yaca. TlpeasioxKeHus, MONATANIH U3BBH MOCOYECHUS
QUANA30H, e ce CMATAT 32 HEPeaJHCTHYHH W HAMA Ja
0baAT pasriiexIaHM.

10 % (0,10)

20

T B.o.1.

4. Cpok Ha U3IIBJIHECHHE /B KaJCHIAPHU JTHH/-
II 3;

*Jadesexka:

YyacTHHIHMTE HE MOTraT Ja NPeAJIaraT CPoK 3a U3IbJIHEHHE
nox 20 /nBajecer/ kajgenaapuu aHu u Haja 240 /nBecta u
yerupuaecer/ KajeHaapuu Jau. [IpenioxeHusi, monajanu
U3BBLH  MOCOYEHMSI

AUana3oH, me ce cMATaT 3a

HepeaJUCTHYHHU M HAMA 12 O0BbAT pa3riiexIaHM.

10 % (0,10)

20

T c.u3m.

5. ChOTBETCTBUE C JOITBJIHUTCIIHU TCXHHUYCCKHU
XapaKTePUCTHKH, (YHKIIMOHATHA TapaMeTpH -
I 4,

*3alesexKa:

B cayuaii, ye B odeprara mogageHa OT KaHIAMIAT IO
npoueaypara JHIcBa HHQOpPManuMs OTHOCHO JAajeHa/u
NOCOYeHa/u B

IIOI'['I)JIHI/ITGJIHa/H xapaKTepncTnKa/n

3aJjaHueTo Ha BobijgoxkuTenas Ipyu M3BBPUHIBAHE Ha

OllcHKaTa 10 IoKasatTeJ 15 me obae npuetro, 4e

ChIIATA/CHINUTE He e/He ca HATHMYHA/H.

50 % (0,50)

20

T T1.Xx.

B xonona Ne 1 ca nocouenu onpedenenume noxaszamenu ¢ mexuume 0003uauenus; 6 koiowa Ne 2 ca nocouenu
OmHOCUmenHume me2id Ha 6CeKu noKazame, Kamo npoyewm om komniekchama oyenka (0o 100%); 6 korona Ne 3
e NoCoUeH MAKCUMATHO 6b3MOJNCHUsIM 6poti mouku (eOHakve 3a Gcuuxku noxazamenu); 6 Kojioua Ne 4 e dadeno

CUMBOIHOMO 0003HAYeHUe HA mouxkume, Koumo uje noaiydu oaoena oqbepma 6 KOHKpemeH nokazameil.

3abenencka: Cmoiinocmma Ha MOYKUME HO 6CUUKU NOKA3amenu ce U3UUCAACAM 00 emopusn 3HAK cneo

decemuynama 3anemas.

Ykazanusa 3a onpedeﬂ}me Ha OueéHKama no 6CeéKu nokaszamen :

1. Iloka3zarea 1 - .Ilpeajoxkena meHa”, ¢ MakcumaieH Opoit Touku — 20 u

OTHOCHUTEJHO TerIo B KoMIurekcHara orenka — 0,30.

MaxkcumamHuSIT Opoil TOYKH TosydaBa odepraTa ¢ HpeaiokeHa Haii-Hucka nena — 20
TOYKH. TOYKHTE HAa OCTAaHAIMTE YYAaCTHHUIM C€ ONpPEACTAT B CHOTHOIICHHE KbM Haii-HHUCKaTa

npeIoKeHa [eHa 1o clienHara popMyJa:
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PETVIOHATHO PA3BUTVIE

T =20 X -=-———m=mmmmmmm- , KBJIETO:
Cn
“20” e MaKCHUMaJIHUTE TOYKH IO ITOKA3aTeJs ;
“Cmin” e Hali-HHCKaTa MPEIJIOKEHA TICHA
“Cn” e 11eHaTa Ha N-s1 YYaCTHUK.
ToukuTe TO IBPBHSI MOKA3aTE HA N-s1 YY4ACTHUK C€ TIOJyYaBarT 1o cienHarta gopmya:

II1=Tuo x 0,30, kpaero:
“0,30” € OTHOCUTEIHOTO TErJI0 Ha ITOKa3aTeJs.

2. Hoxa3zatea 2 — “Cpok/BpeMe 32 OTCTPaHABaHEe HA MOBPeIA HA MSICTO/B
yacoBe/” — Il 2, ¢ makcumasieH Opoit Touku — 20 u otHOcuTeaHo Terdo - 0,10.

MaxkcuManHusT Opoil TOUKHM MojydaBa odepraTa/Te, KOATO/KOUTO € MpeayoKuia Haii-
KpaTKO BpeMe 3a OTCTpaHsABaHE Ha MOBpeAaTa Ha MsACTO. TOYKHTE HAa OCTAHAIUTE YYACTHHUIU CE
OTIpEEIISAT B CHbOTHOIIIEHHE KbM Hal-KpaThK CPOK Ha M3MbJIHEHUE IO clieqHaTa Gpopmyna:

C min
TB.om. =20 X -————=--mmmmmm—- , KBIETO :
Cn

“20” e MaKCUMAaJIHUTE TOYKH IO ITOKA3aTes ;

“C min” e mpeaIoKeHHst Hali-KpaTKO BpeMe 3a OTCTpaHsBaHE Ha TIOBpeaTa Ha MsICTO;

“Cn e mpeUIOKEHUETO 32 Hal-KpaTbK CPOK/BpeMe 3a OTCTpaHsIBaHE Ha IMOBpeJaTa Ha
MSCTO Ha M- YYaCTHHK.

ToukuTe TI0 BTOpHUS MOKA3aTeN Ha N- 1 YYACTHHK CE IMOJTyYaBar 1o clieHara (opMya:
I2=TsB.0.n.x0,10, kpaeTo :
,,0,10” € OTHOCHUTEIIHOTO TETJIO HA ITOKa3aTes.

3. Hoxkaszaren 3 —“ Cpok 3a M3NbJHEHHE /B KAJCHIAPHHU AHU/”, C MAKCUMAaJIEH
Opoit Touku — 20 u otHocutenHo Terio - 0,10. [IpennoxeHoTo cpok 3a U3MBIHEHNE
no 20/nBafieceT/ KalleHAAPHH JTHH III€ CE CMATA 3a HEPEATHUCTUYCH.

MaxkcuMaaHuAT Opoil Touku mojiydaBa odepTrara C IMpeasoKeHa Hal-KpaThK CpPOK Ha
n3nbiaHeHne — 20 Touku. ToukuTe Ha OCTAaHAINTE YYACTHUIM CE ONPEAEIAT B ChOTHOIIEHNE KbM
Hal-KpaThK CPOK Ha M3MBIHEHHE M0 cleAHara Gopmyia:

C min
Tcwmmr =20 x  --------mmmmmmmm- , KBIETO :
Cn

“20” e MaKCUMATHUTE TOYKH T10 TTOKA3aTeNs |

“C min” e npeAoXkeHHs Hall-KpaThK CPOK Ha M3MbIHEHUE;

“Cn ”e pesIoKEHNUETO 3a CPOK HA M3IIBIHEHUE HA N- YYACTHHK.
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ToukuTe 1O TPUTHS MTOKA3aTeN HA N-S YYaCTHUK CE TIOJy4yaBaT 1o cieqHaTa Gpopmyna:

I13= Tecum3nn. x 0,10, kpaero:
“0,10” € OTHOCUTETHOTO TETJIO Ha ITOKa3aTelIst
4. Iloka3zatea 4 — .. CLOTBETCTBHE C JONbJIHUTEIHH TEXHHYECKH
XapaKTePUCTHKHU, pyHKIMoHATHN napameTrpu” - I1 4, ¢ MmakcumalieH Opoid
TOYKH — 20 ¥ OTHOCHUTEIHO TErI0 B KOMIUIEKcHaTa onenka — 0,50.
MakcumanHuAT Opoil TOUKH MojydaBa odepTaTa/TUTE, KOSATO/KOUTO OTTOBAPST HAITBJIHO
Ha nocoueHute B Tabnuia Nel qOMbIHUTETHN TEXHUYECKH U (DYHKIIMOHAITHU XapaKTEPUCTUKH.
AKO KaHAMAAaTa HE € MPEIIONKUIT SIUH WK TOBEYE OT €AUH €JIEMEHT OT JOIbJIHUTEIHO
TEXHMYECKO U3MCKBAHE, TO HETOBaTa I[SUIOCT III€ CE CUUTA, Y€ HE € MPEAJIOKEHA U CIIeIOBATEIHO,
KaHauaara e noiayuu 0 /Hysa TOYKu/ 32 CbOTBETHOTO JIOIBJIHUTEIIHO TEXHHYECKO N3UCKBAHE.
ToukuTe TO TOKazaTelss 3a BCska odepra ce HM3YMCIABAT, KaTO CyMa OT TOYKHTE,
IIOCOYEHH B TabauIIaTAa:

- www.eufunds.bg 4
To3u dokymenm e cv30aden ¢ unancosama nookpena na Onepamusna npoepama ,, Mnosayuu u xonxypenmocnocoonocm2014-20202,
cvunancupana om Esponeiickus cvios upes Eeponetickus poHO 3a pecuonanno pazeumue. Llsnama omeo80pHOCH 3a CbOBbPHCAHUEMO HA
ooxymenma ce nocu 3ETA XOCTHHI" COJIFOLLIBHC OO/ u npu nuxaxeu o6cmosmencmea ne Modice 0a ce npuemd, e mo3u OOKyMeHm
ompasasa oguyuarnomo cmanosuwe na Eeponeiickus cvios u [Jocoeapawus opean



http://www.eufunds.bg/

EPA

EBPOMENCKM Cbi03
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PETVIOHATHO PA3BUTVIE

MBHA NPOTPAMA

VHOBALIM 1
KOHKYPEHTOCMOCOBHOCT

Taoauma Ne 1 3a moka3aren 14
B ciayuaii, ye B odepraTa mogageHa oT KAaHAUAAT MO NPOUEAYPATA JUICBA HHPOPMALHS OTHOCHO
JdaJeHa/u TOMbJIHUTEIHA/M XapaKTepHCTUKA/H NMOCoOYeHAa/ M B 3aJJaHNeTO Ha Bb3j1o:kuTesst npu
M3BBPIIBAHE HA ONlEHKATAa 1o noka3are [14 me 0be NpHeTo, Ye ChINATA/CHINNTE HE €/He ca

HAJIUYHA/M.
KommiekcHa TexHH4YeCKa OLleHKA Mapamer | Touku
pu
1 2 3
Hanuuno 2
1. Monyn (Site Widgets) OTaanedeHna uaTerpanus B yebcaitose: TOYKH
v' ABTOMaTM3MpaHa MOTPeOUTEICKA PErHCTPALUs He e 0 Touku
v' CiuchlM Ha TOIKPENSHUTE OJIATOTBOPUTENIHH Kay3H HAIYHO
v CrnuchlM Ha APTHHOPHTE, YIACTBAIIM B JIOSUIHATA [IpOrpaMa
v' TloTrpebuTescka perucTpanys 1 3asBICHUC 3a H3aBaHe Ha (pU3NYCeCKa JIOsITHA
KapTa (B MOMEHTa UMa caMo euH QOpMYJISp 3a MPUHTHPAHE)
v' TloTpeOUTEICKU MOMOIIHKK "CTHIIKA 0 CTHIKA" 33 00SCHSABAHE HA
MPOAYKTHUTE U YCIYTUTE U MOJ3UTE 32 HOTPeOUTENnTE
v’ Peructpanus, CBajlsiHE ¥ MHCTAJIAIHMsA Ha MOOHMIIHOTO MPUIIOKEHHE
2. Moy MOOGHITHO MPUITOKEHHE Hamuuno | 4 Touknm
v' BpangupaHe ¢ KOPIOpaTHBHATA HICHTHIHOCT HA KOMITAHHSATA; He e 0 TOYKH
v' TloTpeOuTEICKU MapaMeTpH, CTATUCTHKU, HUBO B HiepapxusaTa Ha HATHIHO
MPETOPBYUTEIICTBO;
v' TlocrneaHa TpaH3aKIHsL;
v' Tlocnenna kKoHCyManust (B [s1aTa CHCTEMA);
v’ Tlocnenna 61aroTBOPUTEIHA AKTUBHOCT (B LIAj1aTa CUCTEMA);
v ABTOMATH3MpaH, KPUIITUPAH JOCTHII (BXO/) B MOTPEOUTEIICKHS TIPOQHIL;
V' ®OyaknuoHanHocT - "Tokanu npusren";
v @®yuknuonanHoct - "Push Notifications" cbo0uienus Ha Tenedona;
v" MOOHJIHOTO TIPUJIOKEHHUE € MPEABUICHO J1a MOXKE HAITBJIHO JIa 3aMEHU
(u3nYecKuTe JOSTHU KapTH;
v" QR u Bar koj0Be MoraT 1a Ob1aT U300pa3sBaHu 3a CKAHUPAHE JIUPEKTHO OT
TenedoHa;
3. Mynru-cepBepHa KoHpuUrypaius Ha paboTa 3a OanaHcupaHe Ha Hamnuao | 2 Toukwm
HATOBAPBAHETO, Hee 0 Touku
HAUTUYHO
4. Tlommpwxka Ha MoaepeH — Open Source 6a3zupan MVC opuentupan PHP Hanmuusao 2 TOYKU
Framework Hee 0 Touku
HAUIUYHO
5. KbMm Moayn nHTeTpanys ¢ XOCTUHT CUCTEMa: Hamuuyno | 4
ITe11HA MHTErpanus ¢hC XOCTHHT cucTeMarta ZHS- Panel — na HuBo TOUYKH
www.eufunds.bg 5
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NEPATUBHA MPOTPAMA

EBPOMENCKM Cbi03

: NHOBALIU U
EBPOMEMCKV ®OHA 3A KOHKYPEHTOCMOCOBHOCT
PEMAOHANHO PASBITVIE

aJIMUHHCTPATUBCH HHTEP(EiiC, Bh3MOXKHOCT 3a MPEXBBPIISIHE HA JaAHHU ON- Hee 0
demand na nagen motpeduren ot xoctuHr mwiardpopmara B CRM cucremara HAJTUYHO TOUYKH

6. Myntuesnuna CRM cucrema, paspadorena va PHP u 6azupana na MySQL | Hanuuao | 2
CBhPBBP C MOIAPHKKA 33 CMsIHA Ha Oa3aTa TaHHU HA IPYT IPOIYKT MPH TOUKHU

Hy)/Ia: Hee 0

. HaJIMYHO TOYKH
v' MyJITHE3MYHOCT — CHCTEMaTa TpsAOBa Jia MoAabpka brirapcku u AHIIHiCKH

€3UK, HO J1a ©Ma BB3MOXHOCT 3a 00aBsiHe Ha MPEBOJ OT CTpaHa Ha KIUEHTa U
Ha JOIBIHUTEITHU €3ULH.

v" llenrpanusupana 6a3a JaHHU 3a ChXpAaHEHHE HA MOTPEOUTEIICKUTE TAHHH,
HACTPOMKM M MPEANOYUTAHUS U HABUIM HA OTpebIeHNEe — MOAIPHKKA Ha
MySQL u npyru apaiiBepu Ha 6a3u 1aHHU.

v" Cucremara tpsi6Ba a 6b1¢ paspaborena va PHP na MVC 6asupan
Framework, kxoiiTo na 1aBa BE3MOXKHOCT 32 OBbp30 pazpadoTBaHe Ha
JOII'bJIHUTCIIHU (I)YHKHI/IOHEUIHOCTI/I B CTaHJapTHU3UpPAaH BUO OT CKUIIN OT
CIELMAIUCTH, KOUTO J]a MOTaT J1a paboTAT €AHOBPEMEHHO 10 MPOEKTa.

v @®peiiMyBbpPKBT TPsIOBA J1a TOJIbPIKA APAJIEIN3bM B U3ITBIHEHHETO HA
3aJauuTe.

8. Jlormuecko pasneneHre Ha QYHKIIMOHATHOCTTA: Hamuuso TOYKH
Codryeprara cucrema TpsOBa f1a MpeIOCTaBst HA0OP OT MOJIE3HU
HUHCTPYMCHTH, KOUTO LCJIAT Aa IOANIOMOrHAT U ONITUMU3HUPAT pa60TaTa Ha
TPpH KJIHOYOBU HUBA.

Hugo 1. KopnopatuBHO-aAMMHHCTPATUBHO HUBO, Ja MMa Ha pa3loJoKeHHe

6orat HaOOp OT MHCTPYMEHTH:

Anmununctpupane Ha CRM-a

CraTHCTHYECKN aHAJIN3H, CIIPABKU M CTATUCTHKHU

Cp3naBaHe Ha OM3HEC KOAIUITUH, KOUTO J1a T00aBAT CTOMHOCT 3a KIIUeHTa U

Jla peanu3upaT KOHKYPEHTHO NPEJUMCTBO Ha MpeA IPYrH JOCTaBUUIH, C

KOETO JIa CIIEYEeJIAT JOSIITHOCTTa Ha KIIMEHTHUTE

v TlomoOpena hopMa Ha MPE3CHTUPAHE B HHTEPHET HA YCIIyTUTE U

MpeANMCTBATa Ha KOMIIAHUATA

dopmupaHe Ha COLMATHO-OTTOBOPHO KOPIOPATUBHO MOBEJICHUE

[Mognpbxkka HA OJIATOTBOPUTEIHH JICHHOCTH U Ch3/IaBaHE HA JIAPUTEIICKU

Kay3u

v AIMUHHCTpHpaHE Ha MHOBATHBHU MApKETHHIOBU KaMIIAHUH CBHP3aHH ChC
OH- ¥ O0()-JIaifH COLMaIHU MPEXH U HAUYMHU Ha OOLIyBaHe

v AHanu3 Ha pe3yJTaTUTe OT MPOBEXKIAHUTE MAPKETUHIOBY KaMITAaHUK

Hugo 2. Bpokepu-cbTpyIHUIM U OM3HEC TAPTHHOPH, J1a BKIIOYBA

(yHKIIMOHAIHOCT 3a:

[Toxanu, HabupaHe W perucTpanysi Ha HOBH KIHEHTH

OO0cayXBaHe Ha CHIIECTBYBAIIUTE KIUCHTH

ANANEN

AN

AN

»
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)NEPATUBHA NPOTPAMA

VHOBALWN 1
KOHKYPEHTOCMOCOBHOCT

EBPOMENCKM Cbi03

EBPOMECKM GOHT 3A
PETVIOHATHO PA3BUTVIE

v VHCTpyMEHTH 32 KOMYHHKAI[HsI HA MAPKETHHTOBH MOCIAHUs, HOBH MPoayKTH, | He e 0
yCIyTU U Ma3apHU NpeIuMCTBa, KOUTO OuXa 3aMHTepeCyBau HAIUYHO TOUKH
CBILECTBYBAIIUTE U OMXa MPHUBIEKIN HOBU KiueHTH. (umeitn, CMC,
coraaau Mpexu, [1P kammanum, THPEeKTEH KOHTAKT)

Hugo 3. IloTpeOuTesicko HUBO — TO € HEAEIUMA YacT OT IPEIXOAHUTE ABE U
MpelCTaBiIsiBa MbpBaTa JUHUS B TPIJKATa 3a KJIMEHTa U HETOBOTO YJO0OCTBO.
ToBa HUBO TpsA0Ba A2 MpeOCTaBs HA KIMEHTUTE CICIHOTO:

v VHTYMTHBHU HHCTPYMCHTH 3a BCCKHHEBHA yIOTpeOa, KOMTO YIECHSBAT H
MOTHBHpAT KJIMEHTA Ja U3I0J3Ba YCIYTUTE U MPOIYKTUTE Ha KOMIIAHUITA,
peanusupaiiku epeKTUBHA JIOSITHOCT.

v HemocTmkuMO ma3apHoO MPEJANMCTBO B TIOJyIaBAHETO HA OTCTHIIKA 1 OOHYCH

oT OM3HEeC rpymara.

EnexTpoHeH 3aMecTuTEN Ha TIACTMACOBHTE JIOSUTHH KapTH.

[ToTpeburencku mpodui 3a mpociaeAsIBaHe HA COOCTBEHATa aKTHBHOCT H

KOHCYMalus.

Kanan 3a uadopmupaHne 3a npeCTOSIIHA MIPOMOINH, ChOUTHS, OTCTHIIKHU H JIp.

Kamnan 3a KOMYHHUKaANWA C KOMIIaHUATA U IOAAPBIKKA Ha KIIMCHTHUTC.

WncTpyMeHTH 3a ydacTue U MOAKpena Ha O0JaroTBOPUTEHUTE Kay3H

U3AUTHATH OT KOMIIaHHsTA.

AN

AN NN

MakcuMaIHO Bb3MOKHHU TOYKH 110 MOKa3aTell 20
,,KoMmIiekcHa Texauuecka oreka ” — T k.T.0 TOYKH

Trc. =20 X --=-mmmmmmmmemees , KbJIETO:

,,20” € MaKCUMaJIHUTE TOYKH 10 ITOKa3aTes;
,Cmax” e Hall-BUCOKHUST COOp TOUKH IO OTJEITHUTE IMOIOKA3aTeIH;
,Cn ” ca cOOpPBT TOYKHU MO OTACTHUTE MOAMOKA3ATEeNN Ha N-51 YYACTHHK.

ToukuTe MO YeTBBPTHUS MOKA3aTeN Ha n-s1 YYACTHUK C€ MOJIydaBar Mo cieanara ¢popMyna:
[M4= Trx. x 0,50, kpaero:
“0,50” € OTHOCUTEITHOTO TEIJIO HA MOKa3aTesl.

KommnekcHara onenka /KO/ Ha BCeku y4yacTHUK ce MOTydaBa KaTo CyMa OT OL[EHKUTE Ha
o(epTara Mo BCUYKHU MOKA3aTeNN, U3UUCICHHU 10 popMyIiaTa:

KO=MI1+1I2+113+114
Odeprara nonyuunia Hall-BUCOKA KOMILIEKCHA OIIEHKA, c€ KJIacHpa Ha MMbPBO MSICTO.
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