YNMEPATUBHA NPOTPAMA

VHOBALW U
KOHKYPEHTOCMOCOBHOCT

EBPOMEWNCKM CbtO3
EBPOMEVCKN ®OHA 3A
PEFMOHAIHO PA3SBUTUE

OO0pa3zen Ha my0JMYHA MOKaHA MO WI. 51 oT

or 3YCECUD
HNYBJINYHA TIOKAHA
PA3JAEJ 1: JAHHU 3A BEHE®OUIIUMEHTA
I.1) HaumeHoBaHue, aipecu U JIUIA 32 KOHTAKT
Odununanno Haumenopanme: 3ETA XOCTHUHI' COJIIOLIBHC OO0/
Anpec: x.k. IUAHABA]J, 6a. 11, Bx. /I, eT. 3, an. 98
I'pan: I'p. Codpus Homencku Abp:xkaBa: bbarapus
kox: 1172
3a konrtakTu: [umutbp Baagumupos | Tenedon: 0888985399
Jdumurpos
Jlnne/a 3a  KOHTAKT: JAuMutbp
Baagumupos lumMuTpoB
EnexTponHa nmoma: ®daxc: v/n
euprojectcrm@zettahost.com
VI
Dimitar.Dimitrov@zettahost.
com
HuTepHer aapec/u (kocamo e npunosxcumo) http://www.zettahost.bg
1.2) Bux Ha OeHepuieHTa H OCHOBHA JIEHHOCT/H
[J TBPrOBCKO JIPYKECTBO [] oO1IecTBEHH YCIYTH
[J rOpHAMYECKO JIHUIE C HECTOMAHCKA I1eJT [J OKOJIHA cpena
X npyro (mons, ymouneme): JlpyxecTBo ¢ | [] MIKOHOMHYECKa U (PMHAHCOBA JCHHOCT
orpannyeHa orropopaoct OO/ [J 3apaBeomna3BaHe

[] HacTaHsSBaHE/>)KUIHMIIHO CTPOMTEICTBO H
MecTa 3a OTAUX U KyITypa

[J comuanna 3akpuiia

(] OTAMX, KYJITYpa U PEJIUTHs

[] oOpa3oBaHue

[J ThpProBcKa JeHHOCT

X gapyro (mons, ymouneme). 63.11
OOpaboTka Ha JaHHU, XOCTUHT U MOAOOHH
JIEHHOCTH

PA3JIEJ II.. OBEKT MW INNIPEJMET HA IPOLHEAYPATA 3A OIIPEAEJISSHE HA
N3ITBJIHUTEJIL

I1.1) Onucanue
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I1.1.1) OGexT Ha MpoueaypaTa ¥ MACTO HA M3NTbJHEHHE HA CTPOUTEJICTBOTO, JOCTABKATA

WHEYyCAyFrara.

Jocraska nHa UKT 0asupan copryep 3a ynpasJjieHHe HA B3aMMOOTHOLICHUATA C KJIHEHTH

(CRM);

(H36epeme camo edun obexm — cmpoumencmeo, 00CMABKU WU YCIIYeU, KOUMO CbOmMeemcmed
HA KOHKPEeMHUsi npeoMem Ha 8auiama npoyeoypa)

(a) CtpourescTBo [J | (0) AocTaBKH X (B) Yeayrn [
[J U3rpaxnane X ITokynka Kareropus ycmyra:Ne ...
[J JIuzuHr

UIIpoexTupane u U3MbJIHEHUE

0 Pexabumuranus,
PEKOHCTPYKITUS

[J CTpoUTENTHO-MOHTAKHU
pabotu

[J TTokymka Ha U3IIalIaHe

[l Haem 3a MammHu U
obopyzaBaHe

[0 KomOuHauug ot
n30poeHuTe

[ Apyru (Mos, OSICHETE)

Mscto Ha WM3IDBIHEHHE Ha
CTPOMUTECIICTBOTO.

koa NUTS: 0O 00O 0O O

MscTo Ha M3IBIHEHHE HA
JOCTaBKa!

rp. MonTasna, 6yn. ,,Tpetu
Mapt” Ne 78

kox NUTS: BG312

Msicto Ha U3NBIHEHHE Ha
yciyrara:

koa NUTS: 0O 00O 0O O

I1.1.2) Onucanue Ha npeaAMeTa HA NpoLeAypaTa:
JocraBka na UKT 6asupan codryep 3a ynpapjeHne Ha B3AUMOOTHOIIEHUATA ¢ KJIHMEHTH

(CRM)

I1.1.3) O61x Tepmunosiornyed peuHuk (CPV):

CPV kon - 48150000-4

(Tlocousa ce koovm no CPV na npeomema na npoyedypama, Kuiouumenno 3a 6CU4KU
000Cco0eHU NO3UYUU, KO2AMO € NPULOIHCUMO)

I1.1.4) O60cobenn no3uumuu: na [] He X

AKko na, odeptute TpsiOBa 1a ObAAT MOAAECHU (omobenedceme camo eoHo):

O

caMo 3a egHa 000co0eHa ITO3UIUA

3a €JIHA WU TI0BEYE
000Cc00€EHH MTO3ULIUHA
]

3a BCUHYKH 000C00eHn
[MO3ULIHA
]

I1.2) KosimuecTBO nim 00emM Ha 00eKTa HAa MpoueaAypara
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OO0mo KoJIMYeCTBO WM 00eM (8KIHOUUMENHO 8CUUKU 000CODEHU No3UyuU, Ko2amo e
NPUTOAHCUMO)

» IlpunoouBane n BbBexkaane Ha UKT 6a3upan codryep 3a ynpasiieHHe Ha

B3aHMOOTHOIIEHUATA ¢ KianeHTH - CRM; — 1 6poii

[Iporno3na CTOWHOCT Ha eMMHUYHA 1IeHa B JeBa, 6e3 JJIC (B undpu) — 1 O6poit mo 427
929,00ms.
[Ipornosna cToiHOCT B JieBa, 00mo 0e3 BkiaroueHo JIJIC 3a mpumoOuBaHe M BbBEXKJIAHE
Ha UKT Gasupan codryep 3a yrnpapiieHHEe Ha B3aMMOOTHOIIIeHUsATa ¢ KiueHTH - CRM. (6
yugpu) - 427 929,00 sB.

I1.3) Cpoxk Ha norosopa

Cpok 3a m3nbJIHCHHE B KajdeHaapHu AHHU A0 240 (0T CKiIrOYBaHE HA JIOTOBOpa), HO HE
MOBEeYe OT CPOKa Ha JIOTOBOpa 3a Oe3Bb3Me3nHa ¢uHaHcoBa nomom BG16RFOP002-
2.002-0099-C01

* Kanoudamume ne moea da npeonazam cpok 3a usnwvineHue nod 20 xanenoapuu oxu u Hao 240 xaneHOapHu OHU.
Ipeonoscenus, nonaoawu u36vH NOCOUEHUs OUANA30H, We ce CUumam d HePealucmuyHu u Hama oa O6voam
pazenexcoaHu.

PA3SJEJ III: OPUINYECKA, UKOHOMUNYECKA, ®PUHAHCOBA U TEXHUYECKA
NHOOPMALUA

II1.1) YcnoBusi, cBbp3aHu ¢ M3TBJIHEHUETO HA MIPeAMeTa HA NpoueayparTa

III.I.I) I/I3I/ICKyeMI/I rapaHmmuu (Kozamo e npuﬂoofcwwo)

Fapammﬂ 3a IlOﬁpO U3IBbJIHEHUE (re nogeue om 5 Ha cmo om cMouHOCMMA HA 002080PA 3a USNBIHEHUE)
lapannusita 3a 100po U3MBJIHEHHE € B pa3Mep Ha 5 (eT) % OT CTOMHOCTTA Ha CKITFOUECHUSI
norosop (6e3 AJ1C).

lapannusita 3a 100po U3MBJIHEHHE MOXKE Ja OBbJIe MpeicTaBeHa 1o popMara Ha:

1) mapuueH mpeBo;

2) 6aHkoOBa rapaHuus,

Y4acTHUKBT caM U30upa hopMarta Ha rapaHiuaTa 3a JOOPO U3IbIHEHNUE.

Y49acTHUKBT, ONpeIelicH 3a U3ITBIHATE Ha TOphYKaTa, IPEICTaBss OAaHKOBATA rapaHIIus
WIM TJIaTeXHUs JOKYMEHT 3a BHECeHaTa/mpeBeleHa Mo OaHKOB MBT TapaHIus 3a
U3ITBTHCHHUE Ha JIOTOBOPA MTPU HETOBOTO CKITFOYBAHE.

B cayuaii, ye u3mbIHUTENAT u30epe rapaHius 3a 100po M3MBIHEHHE ToJ ¢dopMmaTa Ha
Mapu4eH MPeBo/I, TO TS Clie/Ba 1a ObJe BHECEHA 1Mo OaHKoBaTa cMeTKa Ha beHedunnenra,
a UMEHHO:

banka: .............
IBAN: ..............
BIC: .......

AKO YYaCTHUKBT, OTIPEJICNICH 3a U3IIBIHUTEN, N30epe a MPeICTaBy rapaHiusira 3a 100po
W3MBJIHEHNUE TI0/1 (hopmMaTa Ha «apHyueH MPEBO», TUIATeHA M0 0AHKOB MHT, JOKYMEHTHT,
yIOCTOBEpsIBall] TUIATeHATa TapaHivs, cienBa aa ObAe 3aBepeH C MOANKUC M TedyaT Ha
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ChOTBETHATa OaHKa W/HMJIH 3aBEPEHO C MOJINC U TIeYaT OT KaHIUAaTa, IOKaHEH J1a ITO/IITHIIES
JIOTOBOP.

Koraro yuacTHUKBT n30epe rapaHIusTa 3a U3IbIHCHHE J1a Objie OaHKOBA rapaHIlys, ToraBa
B Hesl TpsiOBa J1a ObJIe M3PUYHO 3aMKMCAHO, Ye TS € 0€3yCI0BHA U HEOTMEHUMA, Y€ € B IM0JI3a
Ha Bb31ojkuTess, CbC CPOK Ha BAIMAHOCT — HAal-MaJko 1 (eIMH) Mecel, ClIe]] TPeII0KEHUS
CPOK Ha U3ITBIHEHHE 10 JOTOBOPA.

[apanmusTa 3a 100p0O M3IBIHEHUE CE€ IBJIKH Hal-KbCHO B Cpok oT 10 /mecet/ paboTHU qHH
clie]] mojyJyaBaHe Ha MOKaHa 3a CKII0YBAHETO HA J0oroBopa. HempencraBeHa rapaHius 3a
U3MIBJIHCHHE € (opMa Ha OTKa3 OT CKJIIOYBAHE Ha JIOTOBOP W JaBa OCHOBAaHHE Ha
Benedunmenrta ma npekpaTtu mporeaypata Ui J1a ONPEAeTd 3a U3IMBIHUTEN KIaCHpPaHUs
Ha BTOPO MSCTO YYaCTHUK.

YcnoBusTa M CPOKOBETE 32 33IbPKaHe WM OCBOOOKIaBaHE HA rapaHIIHsITA 32 U3ITBIHECHHUE
Ce YPEeXKAAT B JOTOBOPA 32 U3IbIHEHHE.

I11.1.2) YciaoBusa M HAa4YMH HA (PUHAHCHpPaHe W IUIAINAHE M/WIN NPeENpaTrka KbM
CHLOTBETHHTE PAa3MoOpeadH, KOUTO I'M YPesKaaT
JloroBOpBT ¢ M3MBJIHUTENS ce (PMHAHCUPA OT JOTOBOP 3a MPEAOoCTaBsHE Ha 0e3Bb3ME3HA
¢unancora nmomon Ne  BG16RFOP002-2.002-0099-C01 no nponenypa BG16RFOP002-
2.002 ,,Pa3Butre Ha ynpaBieHCKUs kananuTeT u pactexx Ha MCII, OneparuBHa nporpama
WNHoBanmm 1 KOHKYPEHTOCTIOCOOHOCT.
[TnamaneTo ce U3BBHPIIBA O OAHKOB BT, KAKTO CIIECBA!
» AsancoBo miamiane B pazmep Ha 50 % (meraecet mporeHTa) oT odmara CTOWHOCT
Ha JIOTOBOpa 1aTuMo B 20-THEBEH CPOK OT CKIIFOUYBAHETO HA JOTOBOPA U U3JaZieHa
npodopma hakTypa OT H3IBIHUATEIS,
» OxoHuarenHo miamane B pazmep Ha 50 % (meTmecer NporeHTa) OT CTOMHOCTTa Ha
noroBopa miaTuMo B 20-IHEBEH CpPOK ClieA JBYCTPAHHO MOJMHCAH MPUEMO-
MpeJlaBaTeNIeH MMPOTOKOJI U M3/a/leHa OpUTHHATHA (PaKTypa OT UIBIHUTEIS.

I11.1.3) YciaoBusi oT 10roBopa 3a U3NbJAHEHHE, KOUTO MOraT aa 0bIaT U3MEHSIHU B
X042 Ha M3nbJHeHHeTo My: (Mum: YciaoBusi 0T M3NMbJIHEHMETO HA MpeAMeTa Ha
npoueaypara, KOMTO MOrat aa O0baaT HU3MeHsIHU B JA0roBopa:) uwiu (Bb3moxkxuHu
NMPOMEHHU B YCJOBHATA 32 M3NbJHEHHE HA NMpeAMeTa HAa MpoueAypaTta/Kjiay3ure Ha
A0roBopa: ) (kocamo e npunoscumo)He e npunoscumo

II1.1.4) Apyru ocobenu ycaoBus (kocamo e npunoxcumo) Aa X He [
AKO 114, OTIHIIIETE TH:

beHepuIMEeHTHT 1€ OTCTpaHsSBa OT y4dacThe B IMPOLEAypaTa W HE CKII0YBA JIOTOBOP C
Y4aCTHHK, KOUTO €:

» KaHAuJaT, KOUTO e MpeacTaBui oepTa, KOSTO He OTTOBaps Ha N3UCKBAHUATA HA L.
5ot IIMC 160/01.07.2016 r. 1 Ha ycroBHsTa Ha MyOIMYHATA TOKAaHA, TOCOUYEHH OT
OceHeUIINEHTa;

» KaHIMJAT, 32 KOTOTO Cca HAJIWIE OCHOBAHHATA 33 3aIbJDKUTEITHO OTCTPaHSIBAHE OT
ydJacTue B MpOIeaypa 3a Bb3JlaraHe Ha oOIIeCTBeHA MOPhYKA ChITIACHO 3aKOHA 32
00I11eCTBEHUTE IOPBUKU;

» KaHAWIaT, KOWTO HE OTroBapsi Ha OOSBEHWUTE W3WCKBAHUS 32 MKOHOMHYECKO H
(MHAHCOBO CHCTOSIHUE, TEXHUYECKH U MPO(EeCHOHATHU CIIOCOOHOCTH;
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» KaHJIUJAT, KOUTO HE € MPEJCTaBUI B CPOK M3MCKAHHUTE 10 pena Ha ai. 2 ot [IMC
160/01.07.2016 r. MOKyMEHTH WM NPEICTaBEHUTE IOKYMEHTH HE OTrOBapsAT Ha
MIPEABAPHUTEIIHO OOSIBEHUTE YCIOBUS;

» KaHAWIaT, KOWTO € MpeJCcTaBuiI HeBsipHA MH(pOpMAIIHMs B X0/1a Ha MpoIeaypaTa 3a
n300p Ha U3IBITHHUTEIL.

I11.2) YcnoBus 3a yuactue

I11.2.1) IIpaBen craryc

N3uckyeMu NOKyMEHTH:

1. [Hexnapanus ¢ mocouBane Ha EMK/ YpoctoBepenue 3a akTyallHO ChCTOSIHUE, a
KOTaTo € (PM3MUECKO JIMIIE - JOKYMEHT 33 CAMOJIMYHOCT;
Hexnaparus o wi. 12, ain. 1, 1. 1 ot IIMC Ne 160/01.07.2016 T.

3. pyru 1oKyMeHTH (aKO € IPUIIOKHUMO).

- B cnyuaii, yve kangugara e OOeauHEHHE, KaHAWJATUTE CJEABa Ja IMPEACTaBAT
JOKYMEHT, B KOWUTO 3a/IBJDKUTEITHO C€ OCOUBa MpeacTaBisBamusaT O0eJMHEHUETO,
Karo JOKyMEeHTa € HeoOxonumMo J1a ObJe NOAmUCaH OT BCHUYKH JIMIA B
O0eIMHEHNETO;

- B cnyuaii, 4e KaHAMAATHT € UYYKIECTPAHHO HOPUIUYECKO JIMIIE CE MpHiarar
AQHAJIOTUYHU Ha TIOCOYCHHUTE M3UCKYeMH O(QUIMATHH JTOKYMEHTH OT ChOTBETHATA
CTpaHa - OpUTKMHAI WX 3aBEPEHO (C MOAMMC, 1eyaT u ,,BsipHo ¢ opuruHana') komnue,
OPUIPYKEHO C MPEBO Ha OBITAPCKU €3UK.

- HorapuanHo 3aBepeHO H3pUYHO IMTBIHOMOIIHO Ha JIMIIETO, YITbJIHOMOLIEHO Ja
NpeJCTaBsiBa yYacTHUKA B TpOIeIypara, NMpeAMET Ha HacTosIara MmyOJndHa
NOKaHa 3a Chlara (ToraBa, KOraTo Y4acTHUKBT HE C€ MpEACTaBisABa OT JHIATA,
KOUTO UMAT MPaBO Ha TOBA, ChIVIACHO IOKYMEHTUTE MY 3a ChJleOHa perucTpamms) —
OpPUTHHAJI WM 3aBEPEHO OT KaHJH1aTa KOIue ¢ MOJIKC, leyaT u Aymure ,,BspHo ¢
OpHUrMHaja‘’;

I11.2.2) UxkoHnomu4yecku u (UHAHCOBH BB3MOKHOCTH (M0 wi. 3, aj. 11 or IIMC Ne
160/01.07.2016 r.)

no

N3uckyeMu JOKyMEHTH U HHPOpMAaLIKs: MuHUMaTHE ~ WM3UCKBaHUs  (koeamo e
1. Komus or OT4er 3a MPUXOIUTE W | NPULONCUMO):

pasxoauTe 3a nocieaHute 3 (TpH) 1. Kanaumparer TpAbGBa Ja uMa o001
MNPUKITIOYEHN (PUHAHCOBU TOAMHU B roJuIIeH o0OpoT 3a mMmocieaHuTe 3
3aBHCUMOCT OT JlaTaTta, Ha KOSTO MPUKIIIOYEHH (PUHAHCOBU TOJMHU B
KaHIUIATBT € YYpeleH Wi € 3aBHCUMOCT OT JlaTara, Ha KOSTO €
3aroyHal JeHHOCTTa CH. (3aBEpeHU yUpEeJIeH WIH € 3allovHall IeHHOCTTa
OT KaHJIWJaTa ¢ TOJINC, IedYaT | cu B pasmep Ha 800 000,00 mB.
TEKCT ,,BsipHO ¢ opuruHana’).

I11.2.3) TexHu4ecKH Bb3MOKHOCTH U/miau kBamudukamus (mo 4wi. 3, aa. 13 ot IIMC
Ne 160/01.07.2016 r.)
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N3uckyeMu JOKyMEHTH U UH(OpMaLus

1. Crnucek Ha OCHOBHHTE JOCTaBKH, C
mpeIMeT CXOJeH Ha HacTosIaTa
mporenypa, W3IBJIHCHH 3a
[OCIIEAHUTE TPU TOAUHU, NpPEIH
JlaTaTa Ha IojJilaBaHe Ha odeprara, B
3aBUCHMOCT OT JiaTara, Ha KOSTO
KaHIUJATBT € YYPEIeH Wi ¢
3amoYHal JIEMHOCTTA CHU (ChIBPIKALLL
UMe€ Ha  KIWMEHT, BUJI Ha
npenocraBeHust  copryep WM
xapayep Wik coQTyepHH CHUCTEMH
Wi WHGOOPMAIIMOHHHU CUCTEMH WITU
€KBUBAJICHT, BpeMe Ha
V3ITBIHEHHUE).

Iloxg .JJ0CTaBKHM C OpEeIMET, CXOJEH Ha

MuHUMATHHA (koeamo e
NPUTOAHCUMO):

1. W3BbprieHu noHe 2/n8e/ TOCTaBKH
CXOJIHH C TIpeIMeTa Ha
MpoLeaypara, 3a MOCICAHUTE TPH
TOJIMHU, MIPE/IM JaTaTa Ha TI0JJaBaHe
Ha oepTaTa, B 3aBUCHMOCT OT
JlaTara, Ha KOSITO KaHAUAAThT €
YUPEJICH WM € 3aII0YHAJ JICHHOCTTA
CH.

N3N CKBaHHUA

Iloxg .. JIOCTaBKM C IIpEeAMET, CXOAE€H Ha

HacTosIara Ipoueaypa‘, Ie ce CUMTaT

HacTosIIaTa npoueaypa’ Ie ce cYuTaT

J0CTABKAa Ha COd)TVGD WIN Xapayep HJIN

JAO0CTaBKa Ha COd)TVCD WK Xapayep HWIn

HUHTCPHCT calToBE nin COd)TVCDHI/I

HHTCPHCT canuToBe HnIn COd)TVGDHI/I

OPOAYKTH MJIN MPEXKHU NI CKBUBAJICHT.

IPOAYKTHU MJIM MPEXKHU MJIM CKBUBAJICHT.

2. Pedepennun 3a 100po M3MBIHEHHUE
OT TMOHe 2/mBama/ KIHEHTa  OT
CHHCHKA 1O T.1., 3aBEpPEHU KOIUS C
MOAINKMC TeyaT W u3pasza ,,BsapHo ¢
OpUTrMHAaI .

3. Bamunen ceptuduxar 3a:

- yIlpaBieHME Ha KadecTBOTO ISO
9001 nnu ekBUBaJIEHT ¢ 0OXBAT
CXOJIEH C HAcTOsIIaTa NPoLeaypa;

W3uckBaHeTo ce J10Ka3Ba ¢ IpecTaBsHe Ha
3aBEpPEHO OT KaHJujaaTa KOIHUe ¢ MOANUC U

2. KanmunmatsT ciieqiBa Ja pasmosiara ¢
pedepeHInr 0T MUHUMYM 2-Ma
KJIMEHTA, OT CIIMChKa 110 T.1.

3. Kangunatst ciieiBa Jja pasnoiara
cbe Ceprudukar/v 3a:

- BHEJPEHA CHUCTEMa 3a yIPABJICHUE HA
kauectBoTo no crangapt bJIC EN
ISO 9001 nnu exBUBAJIEHT C 00XBAT
CXOJIEH C HACTOsALIATa IpoLeaypa

uzpaza  “Bspuo ¢ opurunana” Ha | [lon ,,00XxBaT, CXOJ€H Ha HacToflaTa
cepTHdHKaTa. moporesnypa® e ce cuuTa: JIOCTaBKa WM
Ilon .00xBar, CcXO/f€H Ha HACTOSMIATa | HOAJIPHXKKA Ha codTyep WM Xapayep WM

opoueaypa’ Ime ce CYMTA: AOCTaBKa WU

COd)TVCDHI/I OPOAYKTH HWJIHW HWHCTAJIWMPAHC U

OoAAPBHKKA Ha COd)TV@D HWJIN Xapayep HiIn

DOAAPBIXKKA Ha OPOAYKTHU Ha

COd)TVCDHI/I OPOAYKTH HJIM HMHCTAJIHPAHC KU

I/IHd)ODMaLII/IOHHI/ITC TEXHOJIOTHH nin

NOIPBKKA Ha MIPOJIYKTH Ha | HHTEPHET CalTOBE WM CKBUBAJICHT.
UHGOPMAIIMOHHUTE  TEXHOJOTHH WU
WHTEPHET CAaTOBE WJIM €KBUBAJICHT.

4. Jlexknmapamusi —  CHOUCBK  Ha 4. VYYaCTHUKBT clefBa Ja TPEIJIOXKH

€KCIIEPTUTE, KOUTO YYACTHUKBT IIE
OCUTYpU 32  U3MbJIHEHHE  Ha

MOopbHYKaTa. 3a JOKa3BaHC Ha

€KHII OT TEXHUYECKH JIMLIA MUHUMYM
2 (mBama) KJIFOUYOBH EKCIIEPTH BBHB
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JONBIIHUTENTHATA TPO(ECHOHATHATA
KBaMpuKanug(cepTuGuKaTi) Ha
EKCIIEPTUTE C€ IMPEACTaBAT: KOIHUS
Ha cepTuduKaTd 3a mnpuroduTa
KBaMM(UKAINS UM €KBUBAJICHT. 3a
JIOKa3BaHe Ha
crenuuaHusT/IPOohecuonaneH
ONMUT ce mpuijara pedepeHuus OT
paboToaaTen Wik Apyru JOKyMEHTH
WM €KBUBAJICHT.

Bpb3Ka C
MopbyKara:

HU3II'BJIHEHUCTO Ha

4.1 TlppBH KJIIOYOB €KCIEPT WHCTAJALUS U
TECTBAHE C MHUHHMAJIHU  W3MCKBaHUS:
Ceptucdukar 3a Desktop Systems Test umu
exBuBajeHT; [Ipodecnonanen onur B noxe 1
YCIIEIIHO MPHUKIIOYMI IPOEKT B 00JacTTa HA
JI0CTaBKaTa Ha CrielUaIn3upan copTyep uin
co(hTyepHH CUCTEMH M €KBHUBAJICHT

4.2.BTopd KIIIOYOB €KCHEPT MHCTATALUSA U
HOJIAPHKKA ¢ MUHUMAJIHU M3UCKBaHUSL:

Ceprudukar 3a pSeries Enterprise
Technical Support wmm System p
Administration ~ WM ~ E€KBUBAJICHT.
[Ipodecronanen onutr B MoHE 1
YCIEIIHO  NPUKIIOYMI ~ TPOEKT B
obmacrra Ha JOCTaBKaTa Ha
CrelHaIn3upaH codryep 17001

CO(bTyepHI/I CHUCTCMU U1K CKBHUBAJICHT

PA3JIEJ IV IPOLIEAYPA

IV.1) Kputepuii 3a onenka Ha ogepTurte

HNxoHoMHYeCKH HAH-U3r0AHA 0(epTa CHIVIACHO €IMH OT CJIeHUTEe KPUTEPHU:

(mons, ombenesxceme npunoricumomo)

HAW-HHUCKA LIeHAa

0

HHUBO Ha pa3xoauTe, KaTo €€ OTYHTA pasxoaHarTra e(l)eKTl’IBHOCT, BKJJIYUTEJIHO

pa3xoamuTe 3a HeJIus )KU3HCH HUKDJ

O

ONITUMAJIHO CBOTHOIICHUE KAYE€CTBO — IICHA X

X IIOKa3aTcJiv, IIOCOYCHHU B Metoaukara 3a OlleHKa

IIpunoduBane m BbBexnane Ha HMKT O6asupan codryep 3a ynpaBjieHHe Ha

B3aUMOOTHOLIEHUATA ¢ KjaueHnTu - CRM

Iloxa3areau TexecT

1.IIpenioxena 30 % (0,30)

Iena;
2.Cpok/Bpeme 3a | 10 % (0,10)
OTCTpaHsIBAHE  Ha

noBpeia Ha MSICTO/B

-------------------- www.eufunds.bg

To3u doxymenm e cv30adeH ¢ punancosama nookpena Ha Onepamuena npoepama ,, MHosayuu u koHkypenmocnocoonocm2014-20202",
cvpunancupana om Eeponetickus cvios upes Eeponetickus ¢pono 3a pecuonanno pasgumue. Llsnama omeo8opHoCm 3a CoObPHCAHUENO HA
odokymenma ce nocu 3ETA XOCTUHI" COJIFOLIBHC OO/] u npu nuxaxeu o6¢cmosmencmed He Mogice 0a ce npuema, ye mo3u OOKyMeHm ompassea
ouyuarnomo cmarnosuwe Ha Eeponetickus cvio3 u Jlocosapsujus opear


http://www.eufunds.bg/

qacose/

3.Cpok Ha 10 % (0,10)
n3nLJIHeHue /B
KaJIeHIapHH JTHHU/;

4. CvorBercrBue ¢ | 50 % (0,50)
AOMBJIHUTETHH
TeXHUYECKH
XapaKTepPUCTHKH,
dyHKUMOHATHYI
napamMeTpu,

IV.2) AnmuHucTpaTuBHA HH(pOpMALIHS

IV.2.1) Homep Ha 10oroBopa 3a npeaocTaBsiHe HA 0e3Bb3Me3Ha GUHAHCOBA MOMOIIL
BG16RFOP002-2.002-0099-C01

Pazeumue na ynpasnenckusn kanayumem na 3ETA XOCTHHI COJIFOLIBHC OO/ upes
8veedcoane Ha cucmema 3a ynpasienue u ISO cepmugpuxayus;,

IV.2.2) Cpoxk 3a nogaBane Ha odepTH
Hara: 27/07/2017 (00/mm/2ee2)

IIle ce npuemar odeptu 10 00:00 yaca Ha mocoyeHaTa KpaiiHa 1ara
Odeprute ce nogaBat ype3 UCYH 2020 (https://eumis2020.government.bg)

1V.2.3) UuTepHeT apecu, HA KOUTO MO:Ke /1a ObJle HAMepeHa MoKaHaTa:

1 http://www.eufunds.bg - unmepnem aopec Ha Eodumnus ungopmayuonen nopman Ha
Cmpyxkmypuume ¢onooge na EC

2. http://www.zettahost.bg- (uHmepHem aopeca Ha 6b3N0ACUMENS - KO2AMO € NPUTOACUMO);

IV.2.5) Cpok Ha BaauaHOCT Ha odepTHUTE

Jo D0/ 0/0 000 (00/mm/eeee)
unu
B Mecenu: 12 /nBananeceT/ Mecena (om KpatHus cpok 3a noiyyaeane Ha ogepmu)

IV.2.6) YcioBusi npu oTBapsine Ha ogepTUTE

Hara: 28/07/2017 (00/mm/2e22)

Yac: 11 u.

Msicto (koeamo e npunosicumo). I'p. Codus, yn. Tunssa 15
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PA3JIEJ V: CIIMCBK HA JOKYMEHTHUTE, KOUTO CIJIIEABA JA CBIABPKAT
ODPEPTUTE 3A YHACTHE

A. JIokyMeHTH, y10CTOBePSIBAIIM NMPAaBHUA cTaTyc HA Kanauaara no 1.I1L2.1. or HacTossmara
nyoan4yHa mnokaHa (Baowcno: Ookymenmume, nocouenu 6 mazu mouka mpadea Oa
cvomeemcmeam Ha me3u, uzopoenu ¢ m.I11.2.1.):

1. [Hexnapanus ¢ mocouBane Ha EMK/ YnocroBepenne 3a akTyallHO ChCTOSHUE, a KOTaTo €
(bu3nYecKo IUIe - JOKYMEHT 3a CAMOJIMYHOCT;

2. Hexmapanus no wi. 12, an. 1, 1. 1 ot IIMC Ne 160/01.07.2016 r.

3. Jlpyru 1oKyMeHTH (aKO € IPHIIOKHMO).

- B cnyuaii ye kangunata e OOeauHeHue, KaHIUIATHTE CIIEABA Aa MPEACTAaBIT JOKYMEHT B
KOUTO 3aJIBJDKUTENIHO c€ MocoYBa mpeactaBiasBamusaT OOeqMHEHUETO, KaTo TOKYMEHTa €
Heo0X0oanMo 1a ObIe MOAMUcad OT BCHUKHY Jiniia B O0eIMHEHNETO;

- B cnyuaii, ye KaHAMIATHT € UYKACCTPAHHO IOPUIUYECKO JUIE CE MPUIaraT aHaJOTUYHH Ha
MIOCOYEHUTE M3UCKyeMHU O(PUIMATHH JOKYMEHTH OT ChOTBETHATa CTPaHA - OPUTHHAI WIIH
3aBepeHo (¢ MmoAmuc, medar u ,,.BsapHo ¢ opurmHana") komue, IPUIPYKEHO C MPEBOJ Ha
OBITApPCKU €3UK.

4. HotapualiHo 3aBEPEHO U3PUYHO IMBIHOMOIIHO Ha JUIIETO, YI'BIHOMOIIEHO J1a MPECTaBIIABA
y4acTHHUKA B IpolielypaTa, IpeAMET Ha HacTosAlaTa IMyOJuMYHa MOKaHa 3a chlaTa(Torana,
KOraTo yYaCTHHKBT HE CE€ MPEACTaBIsBa OT JUIaTa, KOUTO MMaT MPaBO Ha TOBA, CHIJIACHO
JIOKYMEHTHUTE MY 3a Ch€OHA perucTpanus) — OpUruHal Wi 3aBEpeHO OT KaHuAaTa KOIHe ¢
MOAIKC, TIeYaT U TyMHuTe ,,BspHO ¢ opuruHana;

b. lokymeHTH, J0Ka3Ballli HKOHOMUYeCKOTO U (UHAHCOBOTO CHCTOSIHME HA KAHAMIATA MO T.
I11.2.2 ot HacTOsIIaTa NY0JMYHA NOKaHA (Bajcno: 0okymenmume, nocouenu 6 ma3u mouka,
mpsbea 0a cbomeemcmeam Ha mesu, uzopoenu ¢ m.I11.2.2.):

1. Korusa ot Otyer 3a nMpuXoauTe U pa3XxoAuTe 3a MOCIeIHUTE 3 (TpH) NPUKIIOYEHHU (PUHAHCOBU
TOJMHH B 3aBHCUMOCT OT JlaTaTa, Ha KOSATO KaHIUAATHT € yYpelleH WU € 3all0o4Hajl JeHHOCTTa CH.
(3aBepeHH OT KaHAMaTa ¢ MOAMKUC, TeUaT U TeKCT ,,BsipHo ¢ opuruHana”)

B. JlokymeHTH, Q0Ka3Ballld, TeXHHYECKHTEe Bb3MOKHOCTH HW/MJIM KBaTU(PUKALUATA HAa
kanauaara no 1.11L.2.3 ot Hacrosimara my0au4Ha nokana (Bajcno: 0okymenmume, nocouenu
6 masu mouxka, mpsaoea oa coomeemcmeam na mesu, uzopoenu ¢ m.I11.2.3.):

1. Crnucbk Ha OCHOBHMTE JIOCTAaBKH, C MPEIMET CXOJIEH C HACTOoAIIaTa Npoleypa, U3IIbIHEHU
3a MOCJIETHUTE TPU TOJIMHU, IPEAM JaTaTa Ha IoJlaBaHe Ha odepTara, B 3aBUCUMOCT OT
JaTara, Ha KOSITO KaHIUJAThT € yUpe/leH WIH € 3all04Hal IeHHOCTTa CH (ChABPIKAIl UME Ha
KJIMEHT, BUJI HA MPEJOCTaBEeHUs coPpTyep mim xapryep Wik copTyepHH CUCTEMH WU
MH(OPMAIIMOHHY CUCTEMU WM €KBUBAJICHT, BpeME Ha M3IIBIIHEHHUE).

[Tox ,,moCTaBKM ¢ MpEeIMET, CXOJEH Ha HACTOsIIaTa mporeaypa’ e ce CUuTaT J0CTaBKa Ha
coryep niam xapayep WIK UHTEPHET CAaTOBE WM COPTYEPHH MPOTYKTH WU MPEKHU HIIN
€KBHUBAJICHT.

2. Pecdepenuuu 3a 106po U3MBIHEHUE OT MOHE 2/1BaMa/ KIIMEHTa OT CIIUCHKA 110 T.1., 3aBepeHH
KOMus ¢ MOAIKUC MeyYat u u3pasa ,,BsIpHo ¢ opuruHan€®.

3. Bammnen cepruduxkar 3a:

- ympasieHue Ha kadecTBoTo ISO 9001 mnu ekBUBaNEHT ¢ 00XBAT CXOJIE€H C HAaCTOsIIaTa
IIpoLEnypa;

W3uckBaHeTo ce J0Ka3Ba C MpEACTaBsIHE Ha 3aBEpEeHO OT KaHJuJaTa KOIue C MOAMHC U H3pasa
“BsipHO ¢ opUrnHazia” Ha cepTU(HUKaTa.
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Ilox ,,00xBaT, CXOJAEH HAa HACTOSIIATa OPOLEAypa’ Ile C€ CUMTA: JOCTAaBKa WIM HOAAPHXKKA Ha
cobTyep Wiau xapAyep WK coMTYSPHU MPOAYKTH MIIM MHCTAIUPAHE M TOAAPHKKA HA IPOAYKTH Ha
HHGOOPMAIMOHHUTE TEXHOIOTMY MM MHTEPHET CANTOBE MJIM €KBHBAJICHT.
4. Hexnapaiusi — CIUChK Ha €KCHEPTUTE, KOUTO YYACTHUKBT I1I€ OCUTYpPHU 3a M3IBJIIHEHHE Ha
mopbyKaTa. 3a JJ0Ka3BaHe Ha JOMBJIHUTEIHATA MpodecuoHannara kpanudukanus(cepTudukarn) Ha
EKCIIEPTUTE C€ MPEJICTABAT: KON Ha cepTU(UKATH 32 MPUI00UTA KBATU(PUKALIUS UM CKBUBAJICHT.
3a moka3BaHe Ha crienupUIHUAT/ PO ECHOHAICH OITUT Ce MpHIara peepeHIus OT paboToaaTelT WK
JIPYTU TOKYMEHTH WJIM €KBUBAJICHT.
I'. Ipyru u3ncKyeMu OT KAaHAUAATA JOKYMEHTH:
1. Odepra;
2. Jlexnapanus 3a MOAU3ITBIHUTEINTE, KOUTO 1€ y4acTBAaT B M3ITBIHEHUETO Ha MpeIMeTa Ha
mporeiypara u Jeijia Ha TAXHOTO y4acThue (ako kanouoamvm e 0eKiapupai, 4e we noised
NOOU3NbAHUMEN ),

3. Joxymentu o T.A.1, A.2, b, B 3a nogu3nbeIHATEIUTE;

4. Jlpyru TOKYMEHTH M JIOKa3aTeJICTBA (nocousam ce om beneghuyuenma).He € MPUI0KUMO
Q) ererree e ;
0) veerreeeiie e ;
B) eeerrienee e

PA3SJIEJ VIII: IPYT'A UH®OPMALIUA

1. [o 4 xaneHmapHH JTHU IPEIU U3TUIAHETO HA CPOKA 3a MoJjaBaHe Ha O()ePTHUTE JIUIATa MOTAT
Ja TIONCKAT TMHCMEHO OT BB3JIOKUTENS PAa3siICHEHHs] MO JOKYMEHTAaIusiTa 3a ydacTHe.
Bb3noxurenss € IIbKEH J1a OTTOBOPH B 3-IHEBEH CPOK OT Jarara Ha MOCTHIIBaHE Ha
HCKaHETO.

2. Pazschenusita ce myonukyBaT B H(QopManmoHHaTa cuctema 3a yrpaBJieHUE W HAOIIOICHHE
Ha cpeactBara oT EC B bwarapus 2020.

3. BB3JI0XKUTEIAT MOXKE 10 BCSIKO BpEME Jia MPOBEPsiBa 3aBCHUTE OT KaHJIUJIATHTE JaHHH, J1a
MCKa pa3siCHEHUS OTHOCHO odepTaTa U MpPEICTAaBEHUTE KbM Hes JOKYMEHTH, KaKTO U Jia
M3HMCKBA MHCMEHO NPEJCTaBsSHE B OINpEAETeH CPOK Ha JOMBIHUTENIHH JOKa3aTeJICTBa 3a
oOcTosITeNICTBaTa, MOCOYEHH B oepTara.
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